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THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L.. 104-13)

Use of this model plan is optional. However, the information requested is required in order to receive a Low Income
Home Energy Assistance Program (LIHEAP) grant in years in which the grantee is not permitted to file an
abbreviated plan. Public reporting burden for this collection of information is estimated to average 1 hour per
response, including the time for reviewing instructions, gathering and maintaining the data needed, and reviewing
the collection of informatien. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid OMB control number.
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GRANTEE Department of Human Services Individual and Family Support
FFY 2014

Assurances

The _ Department of Human Service agrees to:
(Grantee Name)
(1) use the funds available under this title to--

(A) conduct outreach activities and provide assistance to low income houscholds in
meeting their home energy costs, particularly those with the lowest incomes that pay a
high proportion of household income for home energy, consistent with paragraph (5);

{B) intervene in energy crisis situations;

{(C) provide low-cost residential weatherization and other cost-effective energy-related
home repair; and

(D) plan, develop, and administer the State's program under this title including leveraging
programs,

and the State agrees not to use such funds for any purposes other than those specified in this title;
(2) make payments under this title only with respect to--
(A) households in which one or more individuals are receiving--

(i) assistance under the State program funded under part A of title IV of the Social
Security Act;

(ii) supplemental security income payments under title XVI of the Social Security
Act;

(ii1) food stamps under the Food Stamp Act of 1977; or

(1v) payments under section 415, 521, 541, or 542 of title 38, United States Code,
or under section 306 of the Veterans' and Survivors' Pension Improvement Act of
1978; or

(B) households with incomes which do not exceed the greater of—

(1) an amount equal to 150 percent of the poverty level for such State; or
(ii) an amount equal to 60 percent of the State median income;

except that a State may not exclude a household from eligibility in a fiscal year solely on the
basis of household income if such income is less than 110 percent of the poverty level for such
State, but the State may give priority to those households with the highest home energy costs or
needs in relation to household income.
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(3) conduct outreach activities designed to assure that eligible households, especially households
with elderly individuals or disabled individuals, or both, and households with high home energy
burdens, are made aware of the assistance available under this title, and any similar energy-
related assistance available under subtitle B of title VI (relating to community services block
grant programy} or under any other provision of law which carries out programs which were
administered under the Economic Opportunity Act of 1964 before the date of the enactment of
this Act;

(4) coordinate its activities under this title with similar and related programs administered by the
Federal Government and such State, particularly low-income energy-related programs under
subtitle B of title VI (relating to community services block grant program), under the
supplemental security income program, under part A of title IV of the Social Security Act, under
title XX of the Social Security Act, under the low-income weatherization assistance program
under title IV of the Energy Conservation and Production Act, or under any other provision of
law which catries out programs which were administered under the Economic Opportunity Act
of 1964 before the date of the enactment of this Act;

(5) provide, in a timely manner, that the highest [evel of assistance will be furnished to those
households which have the lowest incomes and the highest energy costs or needs in relation to
income, taking into account family size, except that the State may not differentiate in
implementing this section between the households deseribed in clauses 2(A) and 2(B) of this
subsection;

(6) to the extent it is necessary to designate local administrative agencies in order to carry out the
purposes of this title, to give special consideration, in the designation of such agencies, to any
local public or private nonprofit agency which was receiving Federal funds under any low-
income energy assistance program or weatherization program under the Economic Opportunity
Act of 1964 or any other provision of law on the day before the date of the enactment of this Act,
except that—

(A) the State shall, before giving such special consideration, determine that the agency
involved meets program and fiscal requirements established by the State; and

(B) if there is no such agency because of any change in the assistance furnished to
programs for economically disadvantaged persons, then the State shall give special
consideration in the designation of local administrative agencies to any successor
agency which is operated in substantially the same manner as the predecessor agency
which did receive funds for the fiscal year preceding the fiscal year for which the
determination is made;

7) if the State chooses to pay home energy suppliers directly, establish procedures to --
pay
(A) notity each participating household of the amount of assistance paid on its behalf
(B) assure that the home energy supplier will charge the eligible household, in the normal

billing process, the difference between the actual cost of the home energy and the
amount of the payment made by the State under this title;
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(C) assure that the home energy supplier will provide assurances that any agreement
entered into with a home energy supplier under this paragraph will contain provisions to
assure that no houschold receiving assistance under this title will be treated adversely
because of such assistance under applicable provisions of State law or public regulatory
requirements; and

(D) ensure that the provision of vendor payments remains at the option of the State in
consultation with local grantees and may be contingent on unregulated vendors taking
appropriate measures to alleviate the energy burdens of eligible households, including
providing for agreements between suppliers and individuals eligible for benefits under
this Act that seek to reduce home energy costs, minimize the risks of home energy crisis,
and encourage regular payments by individuals receiving financial assistance for home
energy costs;

(8) provide assurances that,

(A) the State will not exclude households described in clause (2)(B) of this subsection
from receiving home energy assistance benefits under clause (2), and

(B) the State will treat owners and renters equitably under the program assisted under this
title;

(9) provide that--

(A) the State may use for planning and administering the use of funds under this fitle an
amount not to exceed 10 percent of the funds payable to such State under this title for a
fiscal vear; and

(B) the State will pay from non-Federal sources the remaining costs of planning and
administering the program assisted under this title and will not use Federal funds for such
remaining cost (except for the costs of the activities described in paragraph (16));

(10) provide that such fiscal control and fund accounting procedures will be established as may
be necessary to assure the proper disbursal of and accounting for Federal funds paid to the State
under this title, including procedures for monitoring the assistance provided under this title, and
provide that the State will comply with the provisions of chapter 75 of title 31, United States
Code (commonly known as the "Single Audit Act");

(11) permit and cooperate with Federal investigations undertaken in accordance with section
2608;

(12) provide for timely and meaningful public participation in the development of the plan
described in subsection (c);

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for

assistance under the plan described in subsection (¢) are denied or are not acted upon with
reasonable prompiness; and

OMB Approval No. (09270-007% Page 4



(14) cooperate with the Secretary with respect to data collecting and reporting under section
2610.

(15) * beginning in fiscal year 1992, provide, in addition to such services as may be offered by
State Departments of Public Welfare at the local level, outreach and intake functions for crisis
situations and heating and cooling assistance that is administered by additional State and local
governmental entities or community-based organizations (such as community action

agencies, area agencies on aging and not-for-profit neighborhood-based organizations), and in
States where such organizations do not administer functions as of September 30, 1991,
preference in awarding grants or contracts for intake services shall be provided to those agencies
that administer the low-income weatherization or energy crisis intervention programs.

* This assurance is applicable only to States, and to territories whose annual regular
LIHEAP allotments exceed $200,000. Neither territories with annual allotments of
$200,000 or less nor Indian tribes/tribal organizations are subject to Assarance 15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage and
enable households to reduce their home energy needs and thereby the need for energy assistance,
including needs assessments, counseling, and assistance with energy vendors, and report to the
Secretary concerning the impact of such activities on the number of households served, the level
of direct benefits provided to those households, and the number of households that remain
unserved.
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Certification to the Assurances: As Chief Executive Officer, I agree to comply with the sixteen
assurances contained in Title XX VI of the Ommnibus Budget Reconciliation Act of 1981, as
amended.* By signing these assurances, I also agree to abide by the standard assurances on
lobbying, debarment and suspension, and a drug-free workplace.

Signature of the Iribal or Board Chairperson or Chief Executive Officer of the State or
Territory. **

Signature: ?‘AM’V/ B

Title: ’ fW e {):L“"%M&T c’:‘f? ﬁvﬂ&ﬂ gnt“‘mi{ﬁi\
Date: L’f JQII:ZC# 3

* Indian tribes/tribal organizations, and territories with annual reguiar LIHEAP
allotments of $200,000 or less, are not subject to assurance 15, and thus must only certify to
15 assurances.

*% If a person other than the Chief Executive Officer of the State or territory, or Tribal
Chairperson or Board Chairperson of a tribal organization, is signing the certification to
the assurances, a letter must be submitted delegating such authority. (PLEASE ATTACH
DELEGATION of AUTHORITY.) The delegation must include authority to sign the
assurances, not just to administer the program.

*%% HHS needs the EIN (Entity Identification Number) of the State, territory or Tribal
agency that is to receive the grant funds before it can issue the grant.

In the above assurances which are quoted from the law, "State" means the 50 States, the District
of Columbia, an Indian Tribe or Tribal Organization, or a Territory; "title" of the Act refers to
Title XXVI of the Omnibus Budget Reconciliation Act of 1981 (OBRA), as amended, the "Low
Income Home Energy Assistance Act"; "section” means Section 2605 of OBRA; and,
"subsection” refers to Section 2605(b) of OBRA.
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GRANTEE

statutory
references

2605(a)
2605(b)(1)

(use of
funds)

Department of Human Services FFY 2014

=¥ Please check which components you will operate under the LIHEAP program.
(Note: You must provide information for each component designated here as
requested elsewhere in this plan.)

Dates of Operation

~ X heating assistance 10/01/2013 — 09/30/2014

_._cooling assistance N/A

_ X crisis assistance 10/01/2013 — 09/30/2014
X weatherization assistance 10/01/2013 — 09/30/2014

2605(c)(1)(C) =>Please estimate what amount of available LIHEAP funds will be used for each

(use of
funds)

2605(k)(1)

2605(b)(9)

2605(b)(16)

component that you will operate: The total of all percentages must add up
to 100%.
66 % heating assistance
% cooling assistance
10 % crisis assistance
10 % weatherization assistance
% carryover to the following fiscal year
10 % administrative and planning costs

4 % services to reduce home energy needs
including needs assessment (assurance 16)

% used to develop and implement leveraging activities (limited to
the greater of 0.08% or $35,000 for States, the greater of 2%
or $100 for territories, tribes and tribal organizations).

100 TOTAL
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GRANTEE Department of Human Service FFY 2014

statutory
references

2605(c)(1)(C)

(alternate use

of crisis assistance

funds)

2605(b)(2)
2605(c)(1)(A)

(eligibility)

=»The funds reserved for winter crisis assistance that have not been

expended by March 15 will be reprogrammed to:

X heating assistance

cooling assistance

weatherization assistance

X Other(specify): Boiler Replacement Program

> Do you accept applications for energy crisis assistance at sites that are
geographically accessible to all households in the area to be served? (This
is required by the statute.)

Yes X No

~» What are your maximum eligibility limits?
(Please check the components to which they apply.)
Current year guidelines must be used.

150% of the poverty guidelines:
heating cooling Crisis WX

125% of the poverty guidelines:
heating __ cooling crisis WX

110% of the poverty gunidelines:

heating cooling crisis WX
X 60% of the State's median income:
heating__ X cooling crisis X wx X

Other (specify for cach component)

Households automatically eligible if one person is receiving
TANF, SS1, Food Stamps, Certain means-tested
veterans programs (heating cooling crisis WX )
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GRANTEE  Department of Haman Service FFY 2014

statutory
references
2605(c)(1XA) =» Do you have additional eligibility requirements for:
2605(b)(2) HEATING ASSISTANCE Yes No)
(eligibility}
=» Do you use: Yes No
Assets test? X

=>» Do you give priority in eligibility to:

Elderly? - X

Disabled? - _X
Young children? X
Other: X

(If Yes, please describe)
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GRANTEE Department of Human Services FFY 2014
statutory
references
2605(c)(1)(A)
2605(b}2) =» Do you have additional eligibility requirements for:
COOLING ASSISTANCE  * Not Applicable*
(eligibility)
=% Do you use: Yes No
Assets test?
=» Do you give priority in eligibility to:
Elderly?
Disabled?
Young children?
Other:
(If Yes, please describe)
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GRANTEE  Department of Human Services I'FY 2014

statutory
references
2604(c)
2605(c)(1)}A) =» Do you have additional eligibility requirements for:
CRISIS ASSISTANCE (X Yes No)
(eligibility)
Yes No
=» Do vou use:
Assets test? X

Must the household have received a
shut-off notice or have an empty tank? X

Must the household have exhausted
regular benefit? X*

Must the household have received a |
rent eviction notice? X |

Must heating/cooling be medically
necessary? X

Other (Please explain):
* In a instance where the crisis is due to breakdown of a heating system, the primary
grant is not required to be exhausted.

= What constitutes a crisis? (Please describe}
A crisis is considered to occur when a client is unable to maintain heat in the home. This may be
the result of:

1. Heat is shut off due to failure to pay utility bill (gas or electric), or

2. The inability of a client to pay for additional deliverable fuel (oil, Propane, or ete...),
or

3. Heating system failure.

Summer Crisis

[a—y

Household is deemed eligible

2. Tf the household has a secondary services disconnected they may be eligible for a
crisi grant

3. Depending on the availability of funds, electric fans and/or window air conditioning

units may be purchased and distributed to households in need
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GRANTEE  Department of Human Services FFY 2014

statutory
references

2605(c)(1)(A)

(eligibility)

=>Do you have additional eligibility requirements for:
WEATHERIZATION ( Yes _X No)

= Do you use: Yes No
Assets test? X
Priority groups? (Please list) X

The Community action agencies use a waiting list to determine in what
order the clients will be served. Categories of applicant priority are listed
below:

1. Children

2. Seniors

3. Handicapped

4. High energy users
5. Emergencies

6. Time on waiting list

=» Are you using Department of Energy (DOE) Low

Income Weatherization Assistance Program

(LIWAP) rules to establish eligibility or to establish

priority eligibility for households with certain

characteristics? X

=>1f Yes, are there exceptions?
Please list below.
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GRANTEE  Department of Human Services IFFY 2014

statutory
references

2605(b)(3)
2605(c)(3)(A)

{outreach)

=>» Please check the outreach activities that you
conduct that are designed to assure that eligible households are made
aware of all LIHEAP assistance available:

X provide intake service through home visits or by telephone for the
physically infirm (i.e. elderly or disabled).

X __ place posters/flyers in local and county social service offices,
offices of aging, Social Security offices, VA, etc.

X publish articles in local newspapers or broadcast media
announcements,

X __include inserts in energy vendor billings to inform individuals of
the availability of all types of LIHEAP assistance.

X make mass mailing to past recipients of LIHEAP.

X inform low income applicants of the availability of all types of
LIHEAP assistance at application intake for other low-income programs.

execute interagency agreements with other low-mcome program
offices to perform outreach to target groups.

__ other (Please specify):
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GRANTELE Department of Human Services FFY 2014

statutory

references

2605(b)(4) =¥ Please describe how you will assure that LIHEAP is coordinated with
simifar and related programs. The description provided applies to all
components unless specifically noted.

(coordination)

The Rhode Island Department of Human Services (RI DHS) administers the
LIHEAP and Weatherization program through local Community Action agencies. Agency
staff refers clients to other programs administered by those agencies. RI DHS works closely
with the Division of Publie Utilities, the Salvation Army, the Diocese of Providence, and

any other known program to ensure appropriate referrals are made for income eligible
households.

2605(b)(5) = The statute requires that there be no difference in the treatment
2605(b)(2) of households eligible because of their income and those eligible
2605(b)(8A) because they receive benefits under TANF, Food Stamps, SSI, or certain

means-tested veterans programs ("categorically eligible"). How do you
ensure there is no difference when determining eligibility and benefit
amounts? This applies to all components unless specifically noted below.
(benefit
levels)

Rhode Island has established LIHEAP eligibility strictly on income guidelines set in
accordance with Statute 2605(b)(2) without prejudice as to the source of income.
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GRANTEE  Department of Human Services FIY 2014

statutory
references
HEATING COMPONENT
2605(b}(5) =P Please check the variables you use to determine your benefit levels (check all
that apply):
(determination
of benefits)
X income
X __ family (household) size
X home energy cost or need
X fuel type
__ climate/region
___individual bill
_ dwelling type
__energy burden
(% of income spent on home energy)
__ energy need
. other (describe)
2605(b)(5) > Describe how you will assure that the highest benefits go to households
2605(c)1 ¥ B) with the lowest incomes and the highest energy costs or needs in relation
to income, taking into account family size.
(benefit Please describe benefit levels or attach a copy of your payment matrix.
levels)

For households whe heat with a deliverable fuel, or regulated utility this
year’s LIHEAP benefits will be broken down by the household’s poverty
level as well as the clients fuel type. Rhode Island’s benefit matrix also
accounts for clients that are subsidized renters, who are responsible for their
own primary or secondary heating source. These Subsidized renters receive a
mederately reduced primary grant. A subsidized renter who is not
responsible for their own primary or secondary heat source (Heat included
in Rent) are not eligible for LIHEAP assistance.

=» Do you provide in-kind (e.g., blankets, space heaters) and/or other
forms of benefits?

Yes _ X No If Yes, please describe.
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GRANTEE Department of Human Services FFY 2014

statutory
references
2605¢(b)(5) COOLING COMPONENT **Not Applicable**
2605(c)(1¥B)
= Please check the variables you use to determine your benefit levels
(check all that apply}:
(determination
of benefits)
income
family (houschold) size
home energy cost or need
fuel type
climate/region
individual bill
_ dwelling type
_energy burden
(% of income spent on home energy)
_ energyneed
_other (describe)
2605(b)5) =» Describe how you will assure that the highest
2605(c)(1)XB) benefits will go to houscholds with the lowest
incomes and the highest energy costs or needs
(benefit in relation to income, taking into account family size. Please describe
levels) benefit levels or attach a copy of your payment matrix.

=» Do you provide in-kind (e.g. fans) and/or other forms of benefits?

Yes _ No If Yes, please describe.
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GRANTEE  Department of Human Services FEFY 2014

statutory
references
2605(b)(5) CRISIS COMPONENT
2605(c)1)XB)
(determination
of benefits)
=» How do you handle crisis situations?

X separate component other (please explain)
=»If you have a separate component, how do you determine crisis
assistance benefits?

X amount to resolve crisis, up to maximum
other (please describe)
(benefit
levels) =¥Please indicate the maximum benefit for each type of crisis assistance
offered.
heating $_ 1.000.00 maximum benefit
Secondary $__1.000.00 maximum benefit

Maximum benefit if receiving both primary and secondary erisis is
1500,

=» Do you provide in-kind (e.g. blankets, space heaters, fans) and/or other
forms of benefits?

X Yes __ No If Yes, please describe.
Depending on availability of funds and the severity of the 2014

summer, the Crisis program may distribute electric fans and/or
window air conditioner units to LIHEAP eligible households.
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GRANTEE Department of Human Services FFY 2014

statutory
references

2605(b)(5)
2605(c)(1)
(B) & (D)

(types of
assistance)

(benefit
levels)

(types of
rules)

WEATHERIZATION & OTHER ENERGY RELATED
HOME. REPAIR AND IMPROVEMENTS

= What LIHEAP weatherization services/materials do you provide?
(Check all categories that apply.)

X Weatherization needs assessments/audits.
X Caulking, insulation, storm windows, etc.
X __ Fumace/heating system modifications/repairs
Furnace replacement
Cooling efficiency mods/repairs/replacement
X Other (Please describe) Health and Safety measures

=» Do you have a maximum LIHEAP weatherization benefit/expenditure
per household? Yes _ X No

I Yes, what is the maximum amount? $

=»Under what rules do you administer LIHEAP weatherization? (Check
only one.)

X Entirely under LIHEAP (not DOE) rules
Entirely under DOE LIWAP rules
Mostly under LIHEAP rules with the following DOE LIWAP
rule(s) where LTHEAP and LIWAP rules differ (Check all that

apply):

Weatherize buildings if at least 66% of units (50% in 2- &
4-unit buildings) are eligible units or will become eligible within
180 days

Weatherize shelters temporarily housing primarily low
income persons (excluding nursing homes, prisons, and similar
institutional care facilities).

Other (Please describe)

Mostly under DOE LIWAP rules, with the following
LIHEAP rule(s) where LIHEAP and LIWAP rules differ (Check
all that apply.)

Weatherization not subject to DOE LIWAP maximum
statewide average cost per dwelling unit.
Other (Please describe.)
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GRANTEE  Department of Human Services FFY 2014

2605(b)(6)  The state or tribe administers LIHEAP through the following local agencies:

______county welfare offices
.. X community action agencies (weatherization component only)
X community action agencies (heating, cooling or crisis
charitable organizations
not applicable (i.e. state energy office)
tribal office

other, describe:

{agency
designation)

=»Have you changed local administering agencies from last year?
Yes X No

If Yes, please describe how you selected them.

=» What components are affected by the change?

2605(c)(1)(E) =>Please describe any additional steps (other than those described elsewhere in
this plan) that will be taken to target assistance to households with high
home energy burdens. (This applies to all compouents. If all steps to
target houscholds with high home energy burdens are described
elsewhere in the plan, no further information is required here.)

(targeting of

assistance)
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GRANTEE  Department of Human Services . FFY 2014

statutory
references

2605(b)(7) =2 Do you make payments directly to home energy suppliers?

(energy
suppliers) Heating X*  Yes No

Cooling (N/A) Yes No *Not Applicable*

Crisis X* Yes _ No

If Yes, are there exceptions? _ X Yes No

If Yes, please describe. _
Eligible applicant whose heat is included in their rent are granted assistance
with a payment in one of two methods: (1) a direct payment to their
secondary utility or (2) a direct payment to the applicant. For any type of
assistance the applicant must have the “HEAT INCLUDED in RENT” form
completed by the landlord

2605(b)(7)A) =>If you make payments directly to home energy suppliers, how do you
notify the client of the amount of assistance paid? (Please describe)

Payments to energy vendors are made directly by the Community Action
agencies, The agencies send a letter to both the applicant and the energy
supplier confirming a household’s eligibility for LIHEAP and the amount of
assistance to be provided. Vendors submit invoices to the Community Action
agencies for reimbursement until the grant award is fully expended.

2605(b)(7)

(B) & (C)
=»How do you make sure the home energy supplier performs what is
required in this assurance? If vendor agreements are used, they may be
attached. Indicate each component for which this description applies.

Client accounts are reviewed for price discrepancies, billing errors, and usage. The findings
from these reviews are shared with the Community Action agencies and the vendors. Any
corrective actions, including repayments to DHS for unexpended funds and billing errors are
pursued. See attached Vendor Agreements.
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GRANTEE Department of Human Services IFY 2014

statutory
references

2605(b)(8)(B)

(owners
and
renters)

<> Is there any difference in the way owners and renters are treated? If
Yes, please describe.

HEATING ASSISTANCE

Yes X No

COOLING ASSISTANCE

Yes No *Not Applicable*

CRISIS ASSISTANCE

X Yes No

Only homeowners are eligible to receive a new heating system under
our Emergency Heating System Replacement Program. In all other
aspects of our Crisis Program, owners and renters are treated the
same. :

WEATHERIZATION

X Yes No
Rental property weatherization require the property owner sign a Rental-
Assurance form prior to the commencement of weatherization work. In
this Rental-Assurance, the owner agrees to/Affirms:

1.)  The property is not currently for sale, and that thirty (30) days
notification is required if property will be put up for sale during
the term of the work.

2.) Not to evict the tenant without due-cause, for a period of two (2)
years.

3.) In multi-unit rental dwellings with currently vacant units, to
prioritize the renting of dwelling units to income eligible
households for a period of two years.

4.} Not to raise rent on the property, except to cover the costs of
property taxes and improvements, for a period of two years.
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GRANTEE

5.) To undertake all health related and structural repairs the agency
deems necessary, prior to weatherization work taking place.

Department of Human Services FFY 2014

statutory
references

2603(b)(10)

{program,
fiscal
monitoring,
and audit})

=»How do you ensure good fiscal accounting and tracking of LIHEAP
funds? (Please describe. Include a description of how you monitor fiscal
activities,)

The DHS has established separate accounts, by grant year to monitor
disbursements by each component of the award. DHS has a tracking
mechanism in place to monitor cash flow and expenditure on at least a
monthly basis.

=»How do you monitor program activities? (Please be sure to include a
description of how you monitor eligibility and benefit determination.)

The following reviews are performed annually:

Client Review — Two percent of client files are reviewed at each
Community Action agencies to ensure documentation exists to
support compliance with LIHEAP statute, Federal and State
regulations, and the current LIHEAP program manual.

=» How is your LIHEAP program audited?

Under the Single Audit Act? X Yes No
If not, please describe:

For States and Territories:

=>Is there an annual audit of local administering agencies? X Yes  No
If not, please explain.
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GRANTEE Department of Human Services FFY 2014

statutory
references

2605(b)(12)

(timely and
meaningful
public
partici-
pation)

2605(a)2)

(public
hearings)

statutory
references

2605(b)(13)

(fair
hearings)

=»How did you get timely and meaningful public participation in the
development of the plan? (Please describe.)

During the summer months the DHS held meetings with representatives
of the vendors, local agencies, and consumer advocacy groups to gather
input on the development and operation of the 2014 LIHEAP program.

=2 Did you conduct public hearings on the proposed use and distribution of
your LIHEAP funds? When and where?

- X Yes No
(Not required for Tribes and tribal organizations)

6l5at the Rhode fstand

=» Describe your fair hearing procedures for households whose
applications are denied or not acted on in a timely manner. When are
applicants informed of these rights?

= Denials

Households determined ineligible are notified in writing by the agency
regarding the reason for the denial along with documentation
explaining the appeal process. Agencies are required to provide
notification of the denial in a timely manner. Applicants are given ten
days after the receipt of a Denial Notice to request a hearing. The
agency must ensure that a hearing is scheduled not more than five
business days after a request for hearing has been made.

The applicant is first offered the opportunity for a hearing before an
impartial representative(s) from the agency they applied. Individuals
assigned to hear and resolve the dispute will not have been involved in
the decision or action being appealed. The applicant has the right to
bring a representative, and or present oral or written evidence. All
hearings are to be held in a reasonable, convenient location for the
applicant. The applicant has a right to review the case file.
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2605(b)(15)

(alternate
outreach
and intake)

If a satisfactory resolution cannot be reached at the agency level the
applicant has the right for a second appeal to Rhode Island DHS.

The same appeal procedures will be implemented at the State level.
The State reserves funds for applicants who successfully appeal the
original decision. Applicants are informed of their rights to a hearing
during the application process.

=» Applications Not Acted On In a Timely Manner

The appeal procedure for Denials as detailed above.

For States and Puerto Rico only (not applicable to Tribes and tribal
organizations, or to territories whose annual regular LTHEAP allotments
are $200,000 or less):

=»Does the State agency that administers the following LIHEAP
component also administer the State's welfare program?

HEATING ASSISTANCE

X Yes No

If Yes, describe alternate process for outreach and intake:

COOLING ASSISTANCE
Yes No N/A

If Yes, describe alternate process for outreach and intake:

CRISIS ASSISTANCE

X Yes No

If Yes, describe alternate process for outreach and intake:

OMB Approval No. 0970-0075 Page 25




GRANTEE Department of Human Services FIY 2014

statutory
references

2605(b)(16) =2 Do you use LIHEAP funds to provide services that encourage and

enable households to reduce their home energy needs and thereby the
need for energy assistance? (This assurance refers to activities such
as needs assessments, counseling, and assistance with energy
vendors.)

X Yes No

If Yes, please describe these activities.

DHS plans to allocate four percent of the available 2014 LIHEAP
funds to Assurance 16 activities. DHS assigns Assurance 16 funds
via a contract with agencies. The contract require the funding to
be used to provide services that encourages and enable
households to reduce their home energy needs and thereby the
need for energy assistance. Services provided include needs
assessments, counseling, and assistance with energy vendors.

If Yes, how do you ensure that you don't use more than 5% (statutory

OMB Approval No,.

ceiling) of your LIHEAP funds for these activities?

DHS has contracts with agencies identilying the amount of the
award allocated to Assurance 16 activities. A purchase order is
cut for that total amount of the assurance 16 allocation. DHS
tracks funds assigned to that purchase order number by a
separate line item in the accounting system.
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2607A =¥ Please describe leveraging activities planned for the fiscal year. (This
entry is optional.*) Complete this entry if you plan to apply for

(leveraging) LIHEAP leveraging incentive funds and fo include in your leveraging

report resources/benefits provided to low income households this fiscal

year under criterion (iii) in 45 CEFR 96.87(d)(2). Provide the following

information for each:

(1) Ideniify and described each resource/benefit;

(2) Identify the source(s) of each resource; and

(3) Describe the integration/coordination of each resource/benefit with
the LIHEAP program, consistent with 1 or more of conditions A-H
in 45 CFR 96.87(d)(2)(iii).

Electric and Gas Discount Rate Program:
1.) National Grid Gas and Electric company offer a discount rate on both
Natural gas and electric usage to LIHEAP recipients. This rate is statutory
and approved by the RI Public Utilities Commission (PUC)
2.) Public Utility; National Grid
3.) 45 CFR 96.87 (d)(2)(iii) (D), Discounts & waivers
Gas Company Matching Grants:
1.) As part of a regulatory plan approved by Rhode Island PUC, National
Grid Gas will provide a matching grant to LIHEAP households based on a
percent of the amount of the primary grant.
2.) Public Utility; National Grid
3.) 45 CFR 96.87 (d)}(2)(iii)(A) & (B)
Henery Shelton Act{LIHEAP Enhancement Plan)
1.) Natural Gas and Electric distributing companies charge ratepayers an
Enhancement Plan fee. The funds collected through this plan are
credited, to approved LIHEAP client accounts. DHS will provide the
energy distributing companies the amounts and the accounts to be
credited. The annual projected amount to be collected from the
ratepayers is 7.5 million dollars.
2.) Public Utility: National Grid
3.} 45 CFR 96.87 (d) (2) (ii))(A) & (B)
Keep the Heat On - Providence Archdiocese '
1.) Since it was established in 2005, ‘Keep the Heat On’ has provided
more than $600,000 in heating assistance to more than 2,000 Rhode Istand
households through grants from the Catholic diocese and private
contributions. Last year more than 580 individuals and organizations
contributed $132,983 to the fund, far surpassing the $75,000 goal.
Combined with a Catholic Charity Fund grant and a grant from an
anonymous individual, a total of $282,983 was made available to assist
more than 890 struggling Rhode Island households with their oil, natural
gas and electric heating needs.
2.) Providence Archdiocese
3.) 45 CFR 96.87 (d)(2)(ii1) (C) & ()
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Good Neighbor Energy Fund
I.)For the last 24 years the Rhode Island Good Neighbor Energy Fund has provided
energy assistance to Rhode Islanders in temporary crisis who cannot pay their energy
bills and do not qualify for federal or state funds. The Fund has raised a total of more
than $9 million which has assisted over 36,500 families. Last year, the Good Neighbor
Energy Fund helped more than 2,275 families pay an electric, gas or oil bill.
2.) RI Good Neighbor Energy Fund

3 45 CFR 96.87 (d)(2)(iii) (C)&(G)

The DHS has statutory standing to participate in Public Utilities
commission dockets, establish the Electric and Gas Discount Rafe
Program and the Gas Company Matching Grants Program. Keep the
Heat On Program and the Good Neighbor Energy Fund are
individual needs based case-by-case awards, and the Community
Action Agencies interact with the programs on behalf of LIHEAP
eligible households.

* Leveraged resources/benefits that are counted under criterion (iii) in 45 CFR 96.87(d)(2) must

be identified and described in the grantee's LIHEAP plan and distributed as indicated in the plan.
In addition, leveraging resources/benefits that are counted under criterion (ii) must be carried out
under one or more components of the grantee'’s regular LIHEAP program.
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2605(b) =¥ Please describe performance goals and measures planned for the fiscal
year. (This entry is optional.)
(performance)
goals and
measures)
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ADDITIONAL CERTIFICATIONS AND REQUIREMENTS

Attached are additional certifications required as follows:

%

Lobbying certification, which must be filed by all States and territories. If applicable,
Form LIL, which discloses lobbying payments, must be submitted. (Tribes and tribal
organizations are EXEMPT.)

Debarment and suspension certification, which must be filed by all grantees.

Drug-free workplace requirement certification, which must be filed by all grantees,
unless the grantee has filed a statewide certification with the Department of Health and
Human Services. STATES ONLY: If you have filed a statewide certification for the
drug-free workplace requirement, please check here:

One of the requirements included in the 1994 reauthorization of the statute is that state
grantees must include in their annual application for funds a report on the number and
income levels of households applying for and receiving LIHEAP assistance, and on the
number of recipient households that have members who are elderly, disabled, or young
children.

All Tribes and those territories with allotments of less than $200,000 need only
submit data on the number of households served by each component (heating, cooling,
weatherization and crisis). The approval for the collection of information contained in
the LIHEAP Household Report is covered by OMB approval number 0970-0060.

Though not a part of this application, the report on funds to be carried over or available
for reallotment as required by section 2607(a) for the preceding year must be submitted
by August 1 of each year. A grant award for the current fiscal year may not be made
until the carryover/reallotment report is received. The approval for the collection of
information contained in the LIHEAP Carryover and Reallotment Report is covered
by OMB approval number 0970-0106.
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective primary participant is providing
the certification set out below.

2. The inability of a person to provide the certification required below will not necessarily
result in denial of participation in this covered transaction. The prospective participant shall
submit an explanation of why it cannot provide the certification set out below. The certification
or explanation will be considered in connection with the department or agency's determination
whether to enter into this transaction. However, failure of the prospective primary participant to
furnish a certification or an explanation shall disqualify such person from participation in this
transaction.

3. The certification in this clause is a material representation of fact upon which reliance was
placed when the department or agency determined to enter into this transaction. If it is later
determined that the prospective primary participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the department
or agency may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the
department or agency to which this proposal is submitted if at any time the prospective primary
participant learns that its certification was erroneous when submitted or has become erroneous
by reason of changed circumstances.

5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and voluntarily
excluded, as used in this clause, have the meanings set out in the Definitions and Coverage
sections of the rules implementing Executive Order 12549. You may contact the department or
agency to which this proposal is being submitted for assistance in obtaining a copy of those
regulations.

6. The prospective primary participant agrees by submitting this proposal that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart
9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by the department or agency entering into this transaction.

7. The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled **Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion-Lower Tier Covered Transaction," provided by the department or agency

entering into this covered transaction, without modification, in all lower tier covered transactions

and in all solicitations for lower tier covered transactions.
8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under 48 CFR




part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the
method and frequency by which it determines the eligibility of its principals. Each participant
may, but is not required to, check the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clanse. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant
in a covered fransaction knowingly enters into a lower tier covered transaction with a person who
is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or
voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency may terminate this transaction for cause or
default.

st o sk o ok kol ok ook

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it
and its principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph
{1)(b) of this certification; and

{d) Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local} terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower
Tier Covered Transactions




Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing
the certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective lower
tier participant knowingly rendered an erroneous certification, in addition fo other remedies
available to the Federal Government the department or agency with which this transaction
originated may pursue available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person
to which this proposal is submitted if at any time the prospective lower tier pariicipant learns that
its certification was erroneous when submitted or had become erroneous by reason of changed
circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and voluntarily
excluded, as used in this clause, have the meaning set out in the Definitions and Coverage
sections of rules implementing Executive Order 12549. You may contact the person to which
this proposal is submitted for assistance in obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, [[Page
33043]] should the proposed covered transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who is proposed for debarment under 48
CI'R part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by the department or agency with
which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that 1t will
include this clause titled “*Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion-Lower Tier Covered Transaction,” without modification, in all Iower tier
covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under 48 CFR
part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered
transactions, unless it knows that the certification is erroneous. A participant may decide the
method and frequency by which it determines the eligibility of its principals. Fach participant
may, but is not required to, check the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or
voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may
pursue available remedies, including suspension and/or debarment.




Certification Regarding Debarment, Suspension, Ineligibility an Voluntary Exclusion--Lower
Tier Covered Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither
it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal department or
agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.




CERTIFICATION REGARDING DRUG-FREE WORKPLACE
REQUIREMENTS

This certification is required by the regulations implementing the Drug-Free
Workplace Act of 1988: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and
(d)(2) and 76.645(a)(1) and (b) provide that a Federal agency may
designate a central receipt point for STATE-WIDE AND STATE AGENCY-WIDE
certifications, and for notification of criminal drug convictions. For the
Department of Health and Human Services, the central pint is: Division of
Grants Management and Oversight, Office of Management and Acquisition,
Department of Health and Human Services, Room 517-D, 200 Independence
Avenue, SW Washington, DC 20201.

Certification Regarding Drug-Free Workplace Requirements (Instructions for
Certification)

1. By signing and/or submitting this application or grant agreement, the
grantee is providing the certification set out below.

2. The certification set out below is a material representation of fact upon
which reliance is placed when the agency awards the grant. If it is later
determined that the grantee knowingly rendered a false certification, or
otherwise violates the requirements of the Drug-Free Workplace Act, the
agency, in addition to any other remedies available to the Federal
Government, may take action authorized under the Drug-Free Workplace
Act.

3. For grantees other than individuals, Alternate I applies.
4. For grantees who are individuals, Alternate II applies.

5. Workplaces under grants, for grantees other than individuals, need not be
identified on the certification. If known, they may be identified in the grant
application. If the grantee does not identify the workplaces at the time of
application, or upon award, if there is no application, the grantee must keep
the identity of the workplace(s) on file in its office and make the information
available for Federal inspection. Failure to identify all known workplaces
constitutes a violation of the grantee's drug-free workplace requirements.

6. Workplace identifications must include the actual address of buildings (or
parts of buildings) or other sites where work under the grant takes place.
Categorical descriptions may be used (e.g., all vehicles of a mass transit
authority or State highway department while in operation, State employees



in each local unemployment office, performers in concert halls or radio
studios).

7. If the workplace identified to the agency changes during the performance
of the grant, the grantee shall inform the agency of the change(s), if it
previously identified the workplaces in question (see paragraph five).

8. Definitions of terms in the Nonprocurement Suspension and Debarment
common rule and Drug-Free Workplace common rule apply to this
certification. Grantees' attention is called, in particular, to the following
definitions from these rules:

Controlled substance means a controlled substance in Schedules I through Vv
of the Controlled Substances Act (21 U.S.C. 812) and as further defined by
regulation (21 CFR 1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or
imposition of sentence, or both, by any judicial body charged with the
responsibility to determine violations of the Federal or State criminal drug
statutes;

Criminal drug statute means a Federal or non-Federal criminal statute
involving the manufacture, distribution, dispensing, use, or possession of
any controlled substance;

Employee means the employee of a grantee directly engaged in the
performance of work under a grant, including: (i) All direct charge
employees; (ii) All indirect charge employees uniess their impact or
involvement is insignificant to the performance of the grant; and, (iii)
Temporary personnel and consultants who are directly engaged in the
performance of work under the grant and who are on the grantee's payroll.
This definition does not include workers not on the payroll of the grantee
(e.g., volunteers, even if used to meet a matching requirement; consultants
or independent contractors not on the grantee's payroll; or employees of
subrecipients or subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace Requirements

Alternate I. (Grantees Other Than Individuals)

The grantee certifies that it will or will continue to provide a drug-free
workplace by:




(a) Publishing a statement notifying employees that the unlawful
manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the grantee's workplace and
specifying the actions that will be taken against employees for
violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform
employees about --

(1)The dangers of drug abuse in the workplace;
(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee
assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse
violations occurring in the workplace;

¢) Making it a requirement that each employee to be engaged in the
performance of the grant be given a copy of the statement required by
paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a)
that, as a condition of employment under the grant, the employee will

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a
violation of a criminal drug statute occurring in the workplace no later |
than five calendar days after such conviction; I

(e) Notifying the agency in writing, within ten calendar days after
receiving notice under paragraph (d)(2) from an employee or
otherwise receiving actual notice of such conviction. Employers of
convicted employees must provide notice, including position title, to
every grant officer or other designee on whose grant activity the
convicted employee was working, unless the Federal agency has
designated a central point for the receipt of such notices. Notice shall
include the identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of
receiving notice under paragraph (d)(2), with respect to any employee
who is so convicted --

(1) Taking appropriate personnel action against such an employee, up
to and including termination, consistent with the requirements of the
Rehabilitation Act of 1973, as amended; or



(2) Requiring such employee to participate satisfactorily in a drug
abuse assistance or rehabilitation program approved for such purposes
by a Federal, State, or local health, law enforcement, or other
appropriate agency;

(9) Making a good faith effort to continue to maintain a drug-free
workplace through implementation of paragraphs (a), (b), (c), (d), (e)
and (f).

(B) The grantee may insert in the space provided below the site(s) for
the performance of work done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

206 Elmwood Ave. Providence RI 02907

Check if there are workplaces on file that are not identified here.
Alternate II. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she
will not engage in the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance in conducting any activity
with the grant; ‘

(b} If convicted of a criminal drug offense resulting from a violation
occurring during the conduct of any grant activity, he or she will report
the conviction, in writing, within 10 calendar days of the conviction, to
every grant officer or other designee, unless the Federal agency
designates a central point for the receipt of such notices. When notice
is made to such a central point, it shall include the identification
number(s) of each affected grant.



CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the makin ¢ of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal coniract, grant,
loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal confract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “*Disclosure Form to
Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly. This certification is a inaterial
representation of fact upon which reliance was placed when this transaction was made or entered into. Submission
of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31,
U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with this commitment providing for the United States to insure or guarantee a loan, the
undersigned shall complete and submit Standard Form-LLL, " Disclosure Form to Report Lobbying," in accordance
with its instructions. Submission of this statement is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required statement shall be subject to
a civil per#alty of not less than $10,000 and not more than $100,000 for each such failure.
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