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Assurances

The Michigan Department of Human Services agrees to:
(1) use the funds available under this title to--

(A) conduct outreach activities and provide assistance to low income housecholds in meeting
their home energy costs, particularly those with the lowest incomes that pay a
high proportion of household income for home energy, consistent with paragraph (5);

(B) intervene in energy crisis situations;

(9] p10v1de low-cost residential Weathenzatlon and other cost-effective energy-related home
repair; and

(D) plan, develop, and administer the State's program under this title including leveraging
programs, and the State agrees not to use such funds for any purposes other than those
specified in this title;

(2) make payments under this title only with respect to--
(A) households in which one or more individuals are receiving--

(1) assistance under the State program funded under part A of title IV of the Social
Security Act;

(i) supplemental security income payments under title XVI of the Social Security
Act;

(iii) food stamps under the Food Stamp Act of 1977; or

(iv) payments under section 415, 521, 541, or 542 of title 38, United States Code, or
under section 306 of the Veterans' and Survivors' Pension Improvement Act of
1978; or

(B) households with incomes which do not exceed the greater of—

(i) an amount equal to 150 percent of the poverty level for such State; or

(ii) an amount equal to 60 percent of the State median income; except that a State
may not exclude a household from eligibility in a fiscal year solely on the basis of household
income if such income is less than 110 percent of the poverty level for such State, but the
State maygive priority to those houscholds with the highest home ener gy costs or needs in
relation to household income.
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(3) conduct outreach activities designed to assure that eligible households, especially households
with elderly individuals or disabled individuals, or both, and households with high home energy
burdens, are made aware of the assistance available under this title, and any similar energy-related
assistance available under subtitle B of title VI (relating to community services block grant
program) or under any other provision of law which carries out programs which were administered
under the Economic Opportunity Act of 1964 before the date of the enactment of this Act;

(4) coordinate its activities under this title with similar and related programs administered by the
Federal Government and such State, particularly low-income energy-related programs under
subtitle B of title VI (relating to community services block grant program), under the supplemental
secutity income program, under part A of title IV of the Social Security Act, under title XX of the -
Social Security Act, under the low-income weatherization assistance program under title IV of the
Energy Conservation and Production Act, or under any other provision of law which carries out
programs which were administered under the Economic Opportunity Act of 1964 before the date
of the enactment of this Act;

(5) provide, in a timely manner, that the highest level of assistance will be furnished to those
households which have the lowest incomes and the highest energy costs or needs in relation to
income, taking into account family size, except that the State may not differentiate in
implementing this section between the houscholds described in clauses 2(A) and 2(B) of this
subsection;

(6) to the extent it is necessary to designate local administrative agencies in order to carry out the
purposes of this title, to give special consideration, in the designation of such agencies, to any local
public or private nonprofit agency which was receiving Federal funds under any low-income
energy assistance program or weatherization program under the Economic Opportunity Act of
1964 or any other provision of law on the day before the date of the enactment of this Act, except
that-—-

{A) the State shall, before giving such special consideration, determine that the agency
involved meets program and fiscal requirements established by the State; and

{(B) if there is no such agency because of any change in the assistance furnished to
programs for economically disadvantaged persons, then the State shall give special
consideration in the designation of local administrative agencies to any successor agency
which is operated in substantially the same manner as the predecessor agency which did
receive funds for the fiscal year preceding the fiscal year for which the determination is

made;
(7) if the State chooses to pay home energy suppliers directly, establish procedures to --
. {A) notify each participating houséhb’ld of the amount of assistance paid on its behalf;,
(B) assure that the home energy supplier will charge the eligible household, in the normal

billing process, the difference between the actual cost of the home energy and the amount
of the payment macde by the State under this title;
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(C) assure that the home energy supplier will provide assurances that any agreement
entered into with a home energy supplier under this paragraph will contain provisions to
assure that no household receiving assistance under this title will be treated adversely
because of such assistance under applicable provisions of State law or public regulatory
requirements; and

- (D) ensure that the provision of vendor payments remains at the option of the State in
consultation with [ocal grantees and may be contingent on unregulated vendors taking
appropriate measures to alleviate the energy burdens of eligible houscholds, including
providing for agreements between suppliers and individuals eligible for benefits under this
Act that seek to reduce home energy costs, minimize the risks of home energy crisis, and
encourage regular payments by individuals receiving financial assistance for home energy
costs; :

(8) provide assurances that,

(A) the State will not exclude households described in clause (2)(B) of this subsection from
receiving home energy assistance benefits under clause (2), and

(B) the State will treat owners and renters equitably under the program assisted under this
title;

(9) provide that--

(A) the State may use for planning and administering the use of funds under this title an
amount not to exceed 10 percent of the funds payable to such State under this title for a
fiscal year; and

(B) the State will pay from non-Federal sources the remaining costs of planning and
administering the program assisted under this title and will not use Federal funds for such
remaining cost (except for the costs of the activities described in paragraph (16));.

(10) provide that such fiscal control and fund accounting procedures will be established as may be
necessary to assure the proper disbursal of and accounting for Federal funds paid to the State under
-~ this title, including procedures for monitoring the assistance provided under this title, and provide
that the State will comply with the provisions of chapter 75 of title 31, United States Code
(commonly known as the "Single Audit Act");

(11) permit and cooperate with Federal investigations undertaken in accordance with section 2608;

(12) provide for timely and meaningful public participation in the development of the plan
described in subsection (¢); '

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for

assistance under the plan described in subsection (c) are denied or are not acted upon with
reasonable promptness; and
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(14) cooperate with the Secretary with respect to data collecting and reporting under section 2610,

(15) * beginning in fiscal year 1992, provide, in addition to such services as may be offered by
State Departments of Public Welfare at the local level, outreach and intake functions for crisis
situations and heating and cooling assistance that is administered by additional State and local
governmental entities or community-based organizations (such as community action

agencies, area agencies on aging and not-for-profit neighborhood-based or ganizations), and in
States where such organizations do not administer functions as of September 30, 1991, preference
in awarding grants or contracts for intake services shall be provided to those agencies that
administer the low-income weatherization or ener gy crisis intervention programs,

* This assurance is applicable only to States, and to territories whose annual regular
LIHEAPY allotments exceed $200,000. Neither territories with annual allotments of $200,000
or less nor Indian tribes/tribal organizations are subject to Assurance 15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage and enable
households to reduce their home energy needs and thereby the need for energy assistance,

- including needs assessments, counseling, and assistance with energy vendors, and report to the
Secretary concerning the impact of such activities on the number of households served, the level of
direct benefits provided to those households, and the number of households that remain unserved.
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Certification to the Assurances: As Chief Executive Officer, I agree to comply with the sixteen
assurances contained in Title XXVI of the Omnibus Budget Reconciliation Act of 1981, as
-amended.* By signing these assurances, I also agree to abide by the standard assurances on
lobbying, debarment and suspension, and a drug-free workplace..

-Signature of the Tribal or BoaLd Cha11pe1son or Chief Executive Oiﬂcel of the State or
Territory. **

- Signature: Wd_} /) p/AA //ﬁ‘m\\

Title: ‘E/WZ/ Vv /MQMI/\ OL .g, /M cgﬂm—b
Date; - g‘*‘é{fl/)f& Z Z/, 76/3
* Indian tribes/tribal organizations, and territories with annual regular LIHEAP allottﬁents

- 0£ $200,000 or less, are not subject to assurance 15, and thus must only certify to 15
assurances. :

** If a person other than the Chief Executive Officer of the State or territory, or Tribal -
Chairperson or Board Chairperson of a tribal organization, is signing the certification to the
assurances, a letter must be submitted delegating such authority, (PLEASE ATTACH
DELEGATION of AUTHORITY.) The delegation must include authority to sign the
assurances, not just to administer the program.

*#%- HHS needs the EIN (Entity Identification Number) of the State, territdly or Tribal
agency that is to receive the grant funds before it can issue the grant.

In the above assurances which are quoted from the law, "State" means the 50 States, the District of
Columbia, an Indian Tribe or Tribal Organization, or a Territory; "title" of the Act refers to Title
XXVI of the Omnibus Budget Reconciliation Act-of 1981 (OBRA), as amended, the "Low Income
Home Energy Assistance Act"; "section” means Section 2605 of OBRA; and, "subsection” refers
to Section 2605(b) of OBRA.
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INTRODUCTION

The Low Income Home Energy Assistance Act of 1981 (title XXVI of the
Omnibus Budget Reconciliation Act of 1981), as amended, authorizes grants
to states "to assist low-income households, particularly those with the lowest
incomes, that pay a high proportion of household income for home energy,
primarily in meeting their immediate home energy needs." This document is
based on anticipated federal funding for Michigan. However, all State Plan
components, funding allocations, and benefit levels indicated within this
document are subject to change based on funding allocations and legislative
mandates.

The Michigan Department of Human Services (DHS), as the designated lead
agency responsible for the administration of these funds, has, prepared this
State Plan in cooperation with other agencies,. The plan calls for the
utilization of services from the DHS and the Department of Treasury. The
components of Michigan's energy assistance effort and the responsible -
agency for each are as follows: ‘

s Home Heating Credit: Department of Treasury
o  Crisis Intervention and a $1 LIHEAP pilot program: DHS

o  Weatherization: DHS

The above multi-component structure is similar to previous Michigan
energy program designs which have worked well in this state. Basic
maintenance benefits are issued through the Home Heating Credit. Crisis
intervention is provided through State Emergency Relief (SER) energy
services. The $1 LIHEAP pilot program provides a small LIHEAP benefit
for heat but results in a much larger benefit for households that teceive
food assistance by allowing a higher standard utility allowance and
resulting increased food benefits. Weatherization services round out -
Michigan's strategy to meet the energy assistance needs of the state's low
income population,

Through this comprehensive program design, Michigan will serve the
varied needs of the stafe's low income population in an equitable manner,
This structure allows households to receive the types of energy assistance
which best meet their needs, while utilizing delivery mechanisms that have
proven effective in past energy programs, -
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_ statutory
references

2605(a)
2605(b)(1)  *DPlease check which components you will operate under the LIHEAP program.

(Note: You must provide information for each component designated here as
requested elsewhere in this plan.)

Dates of Operation

(use of :
funds) . _X_ heating assistance _ Oct, 1, 2013 - Sept. 30, 2014

cooling assistance

crisis assistance Oct. 1, 2013 - Sept. 30, 2014 as Funding Allows

<

>

weatherization assistance Oct, 1, 2013 - Sept. 30, 2014 as Funding Allows

1<

$1 LIHEAP Pilot Program Oct. 1, 2013 — Sept. 30, 2014

2605(c)(I}(C) =>Please estimate what amount of available LTHEAP funds will be used for each
component that you will operate: The total of all percentages must add up to

100%.
{use of
funds)
33.46 % heating assistance
% cooling assistance
56.16 % crisis assistance
2605(k)(1) % xveatheriéati‘on assistance
% carryover to the following fiscal year
2605(b)(9) 10 % administrative and planning costs
2605(b)(16) % services to reduce home energy needs

including needs assessment (assurance 16)
% used to develop and implemeﬁt leveraging activities (limited to
the greater of 0.08% or $35,000 for States, the greafer of 2% or
$100 for territories, tribes and tribal organizations).

38 %$1 LIHEAP Pilot Program

100% = TOTAL
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statutory
references

2605(c)(1)(C) - =» The funds reserved forwinter crisis assistance that have not been
expended by March 15 will be reprogrammed to:

(alternate use

of crisis assistance

funds) heating assistance

cooling assistance
__weatherization assistance

X Other(specify): Michigan’s crisis assistance operates under the State
Emergency Relief (SER) program. This program -
provides assistance from Nov. 1 to May 31. LIHEAP
funds may be authorized to provide SER assistance
from 3/15-5/31, as Michigan’s crisis season end date
extends beyond the federal winter crisis. LIHEAP
funds may also be used to support the Energy Direct
Program.

=>Do you accept applications for energy crisis assistance at sites that are
geographically accessible to all households in the area to be served? (This is
required by the statute.)

Yes X No

2605(b)(2) => What are your maximum eligibility limits?
2605(c)(1XA) (Please check the components to which they apply.)
Current year guidelines must be used.
(eligibility) X 150% of the poverty guidelines:
heating cooling erisis X wx X

125% of the poverty guidelines:
heating cooling crisis WX

X ___110% of the poverty guidelines:
heating _ X cooling ~crisis WX

A lan i :
60% of state median income
heating cooling crisis WX

X __ Other (Specify), 60% of state median income:
$1 LIHEAP Pilot Program

Households automatically eligible if all persons in the group are
receiving: ~ TANF,  SSI,  Food Stamps, _ Certain means-
tested veterans programs (heating ____cooling _ crisis __ wx _)
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statutory
references

2605(c)(1)(A) => Do you have additional eligibility requirements for:

2605(b)(2) HEATING ASSISTANCE: (X _Yes No)
(eligibility) |
=> Do you use: Yes No
Assets test? L X
> Do you give priority in eligibility to:
Elderly? | X
Disabled? : X —
Young children? L X
Other: X

(If Yes, please describe)

Home Heating Credit Application Criteria:

All low income households may apply for the Home Heating Credit. The
Michigan Department.of Treasury, via an agreement with DHS, will be
responsible for determining eligibility and processing payments.

Application forms and instruction booklets for the Home Heating Credit will
be available from the Department of Treasury, DHS, tax preparers and
public websites beginning in January of each year. The booklets are also
mailed to all households that qualified for the Home Heating Credit in the
previous year, to low-income and senior citizen households which appear
eligible but did not apply for the credit last year and to DHS cash assistance
recipients. The application form may be completed in the applicant’s home
and submitted any time between January 1 and September 30 of each tax
year to be processed for a possible LIHEAP-funded benefit.

Both homeowners and renters are eligible. By law, however, residents of

congregate care facilities {e.g, adult foster care homes, nursing homes,
homes for the aged and substance abuse treatment centers) are ineligible.
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Many of the low income households which meet the income maximums for
the Home Heating Credit are recipients of Family Independence Program
(FIP — Michigan’s TANF program), Supplemental Security Income (SSI),
Food Assistance Program (FAP — Michigan’s version of the federal
Supplemental Nutrition Assistance Program otherwise known as SNAP) and
certain means-tested Veteran's Benefits.

Most credit applications are processed within 30 days of receipt. However,
during the peak income tax filing period beginning about March 15th, some
applications may exceed the 30 day standard of promptness. If an
incomplete application is received, the application will be pended and the

_applicant notified of the need for additional information. Upon receipt of
the required information, the application will be processed, and eligibility
determined. Assuming funds have not been exhausted; applications pending
on September 30 will be processed for a LIHEAP-funded credit if all
information is supplied by December 1. Applications processed after this
date will be state funded,

Eligibility Criteria:

There are two Home Heating Credit calculation methods. The standard
calculation considers income and number of exemptions in determining
benefit amount. The alternate calculation takes into account income, number
of exemptions, and household heating costs in determining benefits. An
applicant is given the option of choosing the calculation method that is most
advantageous. '

Under the standard calculation, Home Heating Credits are issued to
applicants with income at or below the following levels (all income
maximums are below 60% of state median income and equal to or above
110% of federal poverty guidelines):

Exemptions: 1 2 3 4 5 6
Income Maximum: $12,642  $17,071 321,500  $25,929  $30,328  $34,757

Add $4,422 for each additional exemption

Using the alternate calculation, a Home Heating Credit applicant must have
income at or below the following amounts:

Exemptions: 1 2 3 4 or more
Income Maximum: $13,317 $17,920 $22,527 $23,618
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$1 LTHEAP Pilot Program Eligibility Criteria:

A $1 LIHEAP pilot program was implemented to aid all Food Assistance
households with their energy expenses. The Food Assistance Progtam (FAP)
assists low-income individuals and families with the cost of food. Issuing this
$1 LIHEAP allows DHS to use the highest possible heat and utility deduction

- when determining the client’s food assistance and may increase their benefit
amount, The objective of the program is to generate additional resources for
vulnerable households, increasing the likelihood that Michigan residents will
maintain affordable housing and sustain heat. The $1 LIHEAP pilot program
also reinforces outreach efforts as outlined in Section 2605(b)(3) and program
coordination in 2605(b)(4) of the LIHEAP Statute.

Households determined eligible for FAP will receive a $1 LIHEAP payment
on their EBT card, in a cash account. Current fiscal controls and fund
accounting procedures will be followed to assure proper disbursal of the funds
used for the $1 LIHEAP program. Applications are not required to be filed by
the household for this program. For every $1 LIHEAP case, a notice is
generated, One letter is sent for all cases that are experiencing a change in
benefits and a second genetic letter is being sent to clients who do not have a
change in their FAP amount. Clients are informed that the $1 payment is to be
used toward energy bills or weatherization,
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“statutory
references
2605(c)(1)(A) |
2605(b)(2) > Do you have additional eligibility requirements for:
COOLING ASSISTANCT: ( Yes No)
(eligibility) | |
' 2>Do youuse: Yes No

Assets test?

=> Do you give priority in eligibility to:
Elderly?

Disabled?

Young children?

Other:
(If Yes, please describe)
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stafutory
references

2604(c)
2605(c)(1)(A)

(eligibility)

=>Do you have additional eligibility requirements for:

CRISIS ASSISTANCE (X Yes No)

Yes No
=»Do you use:
Assets test? X -
Must the household have received a
shut-off notice or have an empty tank? . X

Must the household have exhausted
regular benefit? X
(In order to receive an exception payment)

Must the household have received a

rent eviction notice? . X
Must heating/cooling be medically

~necessary? _ X
Other (Please explain): X

A residential fuel tank must not contain more than 25% of its heating Juel
capacity, A nofice that the balance in a prepayment account is below a
minimum amount, and the presence of a past due nofice, not just a shut off
notice, constitutes an emergency. Additionally, DHS will be implementing a
crisis season which runs from November 1 through May 31.

CRISIS INTERVENTION

The LIHEAP crisis intervention component will be coordinated with
Michigan's existing State Emergency Relief (SER) program and the
Michigan Energy Assistance Program, Public Act 615. SER will also
continue to provide a wide range of non-energy emergency services.
Michigan's energy-related emergency services to low income houscholds
will be provided through the SER energy services component.

An automatic payment process (Energy Direct) for eligible FIP, SSI and
FAP recipients will be completed with utilities that opt to participate in the
process. The cost for SER energy services will be covered with LIFEAP
and available state funds. This emergency component is available year-
round as funding allows and is not subject to the crisis season described
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above. Participating providers will enter into a contract agreement with the
DHS.

Eligible Population/Application Process:

- The SER energy services component is administered by DHS offices that
perform intake, eligibility determinations and certain payment functions.
With the exception of a few counties (where the local office operations are
combined with an adjoining county), there is at least one local office in each
Michigan county and multiple offices in metropolitan areas. Outreach will
be conducted and applications will also be available at community-based
organizations statewide. DHS staff will work with individuals who are
physically infirm to complete the application in the client’s home.
Applications for the Home Heating Credit and crisis assistance are available
on the public websites, www.michigan.gov/heatingassistance and
www.michigan.gov/dhs. Applications obtained from these websites must be
printed and mailed to the local DHS offices.

An electronic application for energy crisis assistance is also available
through the MI Bridges website:
https://www.mibridges.michigan.gov/access. Along with the electronic
application, there is also a web service interface with participating energy
providers. Applicants who apply through MI Bridges have the option to
have their energy account information verified during the application
process if their provider is an active participant in the web service feature.

Face-to-face intexrviews are required for persons who are applying for SER
energy services and are previously unknown to the agency, unless waived
by the local office director. Exceptions will be made for certain services
when coordinated with other energy-related efforts such as weatherization.
The face-to-face interview is waived for individuals receiving program
benefits and applicants using the electronic application process.

Eligibility will be determined within 10 calendar days after the date of
application. Eligibility staff will contact the energy provider to secure a hold
on the shutoff to resolve any immediate crisis. This allows staff time to
obtain verifications and make a proper determination of eligibility. For those
providers participating with the web service interface in conjunction with
the electronic applications, there may be a hold placed at the time the
applicant submits the application in MI Bridges. If the provider does not
grant a hold electronically, the worker is able to contact the energy provider
and request a hold on the account. In the case of a deliverable fuel need,
staff will determine eligibility and authorize a delivery, if eligible, on the
date of application, If a furnace repair/replacement is needed, staff will
determine if the housing is safe. If not, payment is made for emergency
shelter until repairs can be completed.

LIHEAP applicants determined to be in fugitive felon status with the
Michigan State Police are not eligible for LIHEAP assistance. Their
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presence disqualifies the SER group. An Electronic Document Management
(EDM) system has been implemented as a pilot program, This capability
allows the pilot county to become paperless. All documents and
verifications submitted to the DHS office are scanned and electronically
stored in the case record.

Eligibility Criteria;

Eligibility for the SER energy services component is based on the
household’s demonstration of immediate need for assistance with home
heating fuel, electricity, or energy-related home repairs. Immediate need
may be demonstrated by a declared need for a deliverable fuel such as fuel
oil, LP gas, wood and coal; presentation of a notice that the balance in a
prepayment account is below a minimum amount; past due or shut-off
notice for natural gas or electricity; verified need for energy-related home
repairs of a home owned or being purchased; or notification received from a
participating provider via an electronic file or web service interface that a
household’s natural gas and/or electric account is in past due or shutotf
status,

Agreements with certain utilities may specify other demonstrations of need.
Some cash assistance clients, who are customers of those utilities, may
voluntarily elect to have their required energy payment issued on their
behalf directly to the provider.

Both homeowners and renters are eligible for energy assistance through
SER energy services. Only homeowners are eligible for furnace repairs or
replacements. '

In addition to immediate need, SER energy services eligibility is based on
income to be received in the 30-day period following application. Income is
defined as the total income received by all members of the SER group as
defined in the Emergency Relief Manual. Certain forms of income, such as
disaster relief, child foster care payments and educational benefits, are
excluded. Clients that are receiving FIP, FAP and/or SSI are deemed to be

“income eligible as income verification was required at case opening, report
of a change or via data exchange with the payer. Clients that are not
receiving FIP, FAP or SSI must verify the income they expect to receive in
the 30-day period following application.

All households will have their income compared to the LIHEAP Income
Limit established as 150% federal poverty level. Two results can occur:

1. The group’s income will be less than or equal to 150% of federal
poverty level, (the group will be eligible for SER energy services on the
basis of income), or ‘

2. The group’s income will be greater than 150% of the federal
poverty level, (the group will-not be cligible for SER energy services on the
basis of income).
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All households meeting the LIHEAP income limit are income-eligible for
this emergency component.

Categorically eligible groups automatically meet income criteria. There is
no requirement that the categorically-eligible household make required
payments toward their energy bills prior to application. These houscholds
may receive crisis payments if the energy bill is in the name of the head of
household or the head of household’s spouse, the bill is for service received
at the client’s address, the client is not an ineligible or minor grantee and
there are no household members who are disqualified from the FIP, FAP or
SSI programs.

(System changes are currently being considered to eliminate categorical
eligibility in fiscal year 2014 in order to promote self sufficiency as required
by Michigan’s Public A4ct 615.)

=» What constitutes a crisis? (Please describe)

Eligibility for the SER energy services component is based on the
household’s demonstration of immediate need for assistance with home
heating fuel, electricity, or energy-related home repairs. Immediate need
may be demonstrated by:

e adeclared need for a deliverable fuel such as fuel oil, LP gas, wood, and
coal; '

° plesentatlon of a notice that the balance in a prepayment account is
below a minimum amount, presentation of a past due or shut-off notice
for natural gas or electricity;

o notification received from a participating provider via a web service
interface that a household’s natural gas and/or electric account is in past
due or shut-off status or. below a minimum amount if a prepayment
account;

s - a verified need for a furnace repair or replacement of a non-functioning

furnace. This is allowed only if the home is owned, being purchased or
a group member holds a life estate on the home with the responsibility
for home repairs and the home must be the group’s permanent, usual

residence.
GRANTEE Michigan Department of Human Services ~ FFY 2014
statutory
references
2605(c)(1XA) ~» Do you have additional eligibility requirements for:
WEATHERIZATION (_X_ Yes No)
(eligibility)
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= Do you use:
Assets test?

Priority groups? (Please list)
Elderly, disabled, TANF (FIP) recipients, SSI recipients,
FAP recipients, high energy use, high energy burden.

= Are you using Department of Energy (DOE) Low
Income Weatherization Assistance Program (LIWAP)
rules to establish eligibility or to establish priority
cligibility for households with certain characteristics?

=>1f Yes, are there exceptions?

Please list below.

60% state median income or 200% of poverty level
whichever is greater.

OMB Approﬁal No.  0970-0075
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statutory
references
2605(b)(3)
2605(c)(3)A)

(outreach)

3 Please check the outreach activities that you
conduct that are designed to assure that eligible households are made aware
of all LIHEAP assistance available:

provide intake service through home visits or by telephone for the

ph_ysically infirm (i.e. elderly or disabled).

___place posters/flyers in local and county social service offices, ofﬁces of
aging, Social Security offices, VA, etc.

X __publish asticles in local newspapers or broadcast media

announcements,

X __include inserts in energy vendor billings to inform individuals of the
availability of all types of LIHEAP assistance.

.. X make mass mailing to past recipients of LIHEAP.

X __ inform low income applicants of the availability of all types of
LIHEAP assistance at application intake for other low-income programs.

X _ execute interagency agreements with other low-income program
offices to perform outreach to target groups.

X _ other (Please specify):

- Michigan informs low-income applicants of the availability of LIHEAP via

notices to clients, State web-sites, letters, posters, publications
andweatherization referrals..

A $1 LIHEAP pilot program was implemented to aid all Food Assistance
households with their energy expenses. The Food Assistance Program (FAP)
assists low-income individuals and families with the cost of food. Issuing this
$1 LIHEAP allows DIS to use the highest possible heat and utility deduction
when determining the client’s food assistance and may increase their benefit
amount. The objective of the program is to generate additional resources for
vulnerable households, increasing the likelihood that Michigan residents will
maintain affordable housing and sustain heat. For every $1 LIHEAP case, a
notice is matled informing the household that the $1 payment is to be used
toward energy bills or weatherization.

OMB f—\pproval No. 0970-0075 | _ Page 19



GRANTEE Michigan Department of Human Services FFY 201

statutory
references

2605(b)(4)

(coordination)

> Please describe how you will assure that LIHEAP is coordinated with
similar and related programs. The description provided applies to all
components unless specifically noted.

The LIHEAP crisis intervention component will be coordinated with
Michigan's existing SER program. SER will continue to provide a wide
range of non-energy emergency services. Michigan's energy-related
emergency services to low income households will be provided through the
SER energy services component. The cost for SER energy services will be
covered with LIHEAP and available state funds. This emergency

" component is available during the crisis season which runs November 1% to

May 31%,

LIHEAP weatherization will be coordinated with US Department of Energy
Weatherization Assistance Program. Local weatherization operators
coordinate the LIHEAP and DOE funds to meet weatherization needs at the
local level.

The $1 LTHEAP pilot project will be coordinated with the FAP program,
The pilot program was implemented to aid all FAP households with their
energy expenses. FAP assists low-income individuals and families with the
cost of food. Issuing this $1 LIHEAP allows DHS to use the highest possible
heat and utility deduction when determining the client’s food assistance and
may increase their benefit amount. The objective of the program is to generate
additional resources for vulnerable households, increasing the likelihood that
Michigan residents will maintain affordable housing and sustain heat.
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statutory

references

2605(b)(5) => The statute requires that there be no difference in the treatment

2605(b)(2) of households eligible because of'their income and those eligible

2605(b)(8A) because they receive benefits under TANF, Food Stamps, SSI, or certain
means-tested veterans programs ("categorically eligible"). How do you
ensure there is no difference when determining eligibility and benefit
amounts? This applies to all components unless specifically noted below.

(benefit

levels)
SER energy services are available to all low income households in
Michigan. The household members may or may not be recipients of other
forms of public assistance. Eligibility requirements and benefit levels are the
same for all low income households, regardless of other public assistance
benefits being issued to the household.
Energy assistance maintenance benefits are available to all low-income
households through the Home Heating Credit.
All low-income households, including recipients of the Family
Independence Program (FIP) may apply for the Home Heating Credit. The
Michigan Department of Treasury, via an agreement with DHS, will be
responsible for determining eligibility and processing payments.

HEATING COMPONENT
2605(b)(5)  =>Please check the variables you use to determine your benefit levels (check all that
(determination
of benefits)

X income
_ X family (household) size
_ X home energy cost or need
___fuel type
. climate/region
~ individual bill
dwelling type
_ X energy burden
(% of income spent on home energy)
_ energy need
~ other (describe)
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GRANTEE Michigan Department of Human Services FFY 2014
statutory
references
2605(b)(5) =»Describe how you will assure that the highest benefits go to houscholds
2605(c)(1)(B) with the lowest incomes and the highest energy costs or needs in relation to
income, taking into account family size.
(benefit Please describe benefit levels or attach a copy of your payment matrix.
levels) . )
HOME HEATING CREDIT:

Payment Levels: Under the standard calculation, the credit is based on the
number of exemptions claimed by the household and income. The number
of household exemptions is the number of household members plus a special
exemption for each person who is blind, deaf, disabled or blind, and a
qualified veteran. The credit is calculated by subtracting 3.5 percent of
household resources from the maximum credit available for corresponding
household exemptions. The maximum credits are: '

Exemptions 1 2 3 g 5 6
Maximum Credit $443 $598 $753 $908  $1,062 $1,217

Add §155 for each additional exemption.

The alternate calculation is based on household resources, exemptions and
heating costs. To compute the credit amount a household with income at or
below the maximum corresponding to household exemptions would subtract
11% of household income from annual heating costs up to a maximum
amount of $2,598 and multiply the resulting amount by 70%.

For those who rent with heat included at the time of application, the Home
Heating Credit is 50% of the amount they would have otherwise received.

Finally, Home Heating Credits, both those computed using the standard
calculation and the alternate calculation will be untformly reduced. The
reduction is required to ensure that Home Heating Credit expenditures do
not exceed available federal LIHEAP funds. The reduction factor will be
48%, which is the percentage of federal home heating assistance funds
expected to be available for the fiscal year. Therefore, as a last step,
amounts arrived at by using the standard calculation or the alternate
calculation will be multiplied by 48% to determine the final Home Heating
Credit payment level.

Benefits will be issued as an energy draft or vendor payment if the

household has a direct responsibility to an energy supplier for heating costs
or as a warrant if heat is included in the rent.
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Do you provide in-kind (e.g., blankets, space heaters) and/or other forms

of benefits? ( Yes _X No) If Yes, please describe.
GRANTEE Michigan Department of Human Services FFY 2014
statutory
references
2605(b)(5) COGLING COMPONENT
2605(c)(1)(B)
. - > Please check the variables you use to determine your benefit levels (check
all that apply):
(determination
of benefits)
__ income :
_ family (household) size
_-__ home energy cost or need
__ fueltype
climate/region
individual bill
__ dwelling type
___energy burden
(% of income spent on home energy)
_____energy need
_____other (describe)
2605(b)(5) = Describe how you will assure that the highest
2605(c)(1X(B) benefits will go to households with the lowest
incomes and the highest energy costs or needs
(benefit in relation to income, taking into account family size. Please describe
levels) benefit levels or attach a copy of your payment matrix.

=»Do you provide in-kind (e.g. fans) and/or other forms of benefits?

{_ Yes __No) I Yes, please describe.
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RN

statutory
references

2605(b)(5)
2605(c)(1)(B)

(determination
of benefits)

CRISIS COMPONENT

> How do you handle crisis situations?

X separate component
___. other (please explain)

=2 1f you have a separate component, how do you determine crisis assistance
benefits?

_X_amount to resolve crisis, up to maximum
__ other {please describe)

CRISIS ASSISTANCE:

Households meeting the eligibility criteria (see crisis assistance eligibility
above) are eligible for energy services under the SER program at the
following benefit levels:

Paviment Levels:

SER energy services covered by LIHEAP include:

Heating Fuel: Payment is provided for any type of fuel used to heat the
dwelling unit up to an annual maximum as follows:
¢ $450 for houscholds which heat with natural gas or wood.
o $850 for households which heat with deliverable fuel, other than
wood (i.e. LP Gas/propane, fuel oil and coal.)

Electricity: Payment is provided for electricity needed to operaté the
heating system or to provide energy to the dwelling unit to make it livable,

up fo an annual maximum of $450 per household.

Payment for heating fuel or electricity is made to prevent shut-off or to

restore the service when it is essential to prevent serious harm. Payment is

the minimum amount necessary to prevent shut-off or to restore service, and
may include connection or hook up fees, which will not be waived by the
provider. Payments in excess of the maximums may be made on an
exception basis.
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Home Repairs: Payment for energy-related home repairs is the minimum
necessary to maintain a decent, safe, warm dwelling unit. Repair or
replacement of a non-functioning furnace is currently the only allowable
energy-related home repair. The lifetime maximum for energy-related home
repairs is $4,000. Exceptions may be granted for unique and unusual
circumstances by DHS Central Office Staff. Unique and unusual
circumstances may include: the household has no money to pay for the
repair, the household may have used their money for employment-related
expenses or some other crisis or the lives of household members may be in
jeopardy.

Payments for SER energy services will be made within 30 calendar days of
receipt of the authorization/invoice from the provider, however, resolution
of the emergency occurs more quickly. Because of a close working
‘relationship with providers, emergency situations are most often resolved by
a commitment to pay. Resolution of the emergency situation occurs within
48 houis after eligibility determination or within 18 hours if the situation is
life threatening.

Whenever possible, payments will be made directly to the heating fuel,
electricity, or home repair provider, If an enrolled provider cannot be found
to deliver the service, a payment will be made by the local DHS office to the
head of the household for use in securing the needed service.

benefi
(Ievels)t <> Please indicate the maximum benefit for each type of crisis assistance
offered.
heating $__ 850 maximum benefit
cooling ' $. maﬁimum benefit
year-round $_varies based on service type (se¢ payment levels

above) maximum benefit
*»Do you provide in-kind (e.g. blankets, space heaters, fans) and/or other
forms of benefits? '

_ Yes _X _ No IfYes, please describe.
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statutory
references

2605(b)(5)
2605(c)(1)
B) & M)

(types of
assistance)

(benefit
levels)

{types of
rules)

I

|

WEATHERIZATION & OTHER ENERGY RELATED
HOME REPAIR AND IMPROVEMENTS

> What LIHEAP weatherization services/materials do you provide? (Check
all categories that apply.)

X Weatherization needs assessments/audits.

X Caulking, insulation, storm windows, etc.

X _ Furnace/heating system modifications/repairs

X Furnace replacement E

Cooling efficiency mods/repairs/replacement
X __ Other (Please describe) — See pages 27 and 28

> Do you have a maximum LIHEAP weatherization benefit/expenditure
per household? _ X Yes No

If Yes, what is the maximum amount? $ 6,600
(See “Maximum Average Cost per Unit” described below)

> Under what rules do you administer LIHEAP weatherization? (Check
only one.)

___ Entirely under LIHEAP (not DOE) rules

. Entirely under DOE LIWAP rules

—— Mostly under LIHEAP rules with the following DOE LIWAP rule(s)
where LIHEAP and LIWAP rules differ (Check all that apply):

Weatherize buildings if at least 66% of units (50% in 2 & 4
unit buildings) are eligible units or will become eligible within 180
days.

Weatherize shelters temporarily housing primarily low
income persons (excluding nursing homes, prisons, and similar
institutional care facilities).

Other (Piease deséribe)

X Mostly undeerOE LIWAP rules with the following LIHEAP rule(s)
where LIHEAP and LIWAP rules differ (Check all that apply.)

X Weatherization not subject to DOE LIWAP maximum
stalewide average cost per dwelling unit.

X___ Other (Please describe.) — See pages 27 and 28
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GRANTEE Michigan Department of Human Services FFY 201

LIHEAP WEATHERIZATION-

BACKGROUND:

Grantees are required to administer the LIHEAP grant following U.S. Department of Energy
Weatherization Assistance Program Regulations and the State of Michigan Annual LIHEAP State
Plan.

POLICY:

Local Weatherization Operators (LWO’s) are required to administer this grant following HHS -
LIHEAP regulations and U.S. Department of Energy (DOE) Weatherization Assistance Program
(WAP) regulations.

The Grantee will determine which weatherization measures will be completed on an eligible
dwelling unit in accordance with the Technical Weatherization Policy Manual,

LIHEAP funds may be used to:

* complete additional measures on DOE units, The DOE approved audit must determine the
additional measures installed. These homes must be identified as DOE/LIHEAP units on the
Monthly Programmatic Report.

» weatherize non-DOE units when the weatherization measures installed are determined by the
DOE approved audit. These homes must be identified as LIHEAP Only units on the Monthly
Programmatic Report,

o provide client energy education services for low-income households at or below 150% of
federal poverty level.

Water Heaters

o Water heaters may be replaced in compliance with the Technical Weatherization Policy Manual,
Section 3600. To replace a water heater, the appliance must be inoperable or documented as faulty
or inefficient by a utility or repairperson.

» An electric water heater meeting the criteria above can be replaced with either another electric
water heater or a water heater using another fuel source. Any reasonable changes associated with

conversion from electricity to another fuel source can also be included.

e Funds cannot be used to convert to an clectric water heater from another fuel source.

Roof/Furnace Repairs or Replacements are permitted as follows:

e Roof repairs are penmﬁed on owner and 1ental units.
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*  Roof replacements are only permitted on owner-occupied units.

¢ Furnace repairsfreplacements are limited to $1,500 per home. The Grantee may make an
exception to this limit if the Grantee determines that circumstances warrant an exception.
Documentation covering the reason for the exception must be placed in the client file

Examples of documentation include bul are not limited to a health or safety issue, the home
cannot be weatherized until the repair/replacement is completed; the home is in a historical
preservation neighbothood or has other unique or costly features.

Note: Exceptions are to the $1,500 limit only. No exceptions are allowed to income eligibility
guidelines or the $6,600 average unit maximum.

Maximum Average Cost per Unit

The maximum allowable average cost per unit for LIHEAP expenditures for material and labor
cost is $6,600. : '

Note: If the cost of a roof repair or replacement is more than the Grantee can allow, in order to
stay within the maximum average cost per unit, the Grantee should discuss with the home
owner the option of paying the overage and refer them to their local CDBG provider for
information on low or no-interest home repair loans.

Income Eligibility:

Income eligibility will be determined based on 200% of the poverty income guidelines or 60% of state
median income, whichever is higher, following the eligibility determination procedures in CSPM
Item 701, LIHEAP Income Eligibility Guidelines.
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2605(b)(6)

(agency
designation)

2605(c)(1)(E)

(targeting of
assistance)

The state ot tribe administers LIEAP through the following local agencies: -

X__county welfare offices
X _community action agencies (weatherization component only)
_ X comumunity action agencies (crisis for deliverable fuel as

funding allows)
charitable organizations
not applicable (i.e. state energy office)
tribal office

X __other, describe: One Limited Purpose Agency (weatherization
component only)

> Have you changed local administering agencies from last year?
Yes X No

If Yes, please describe how yoﬁ selected them.

=» What components are affected by the change?

¥ Please describe any additional steps (other than those described elsewhere
in this plan) that will be taken to target assistance to houscholds with high
home energy burdens. (This applies to all components. If all steps to
target households with high home energy burdens are described
elsewhere in the plan, no further information is required here.)

DHS and the Department of Licensing and Regulatory Affajrs, will enter
into an Interagency Agreement (IA) charging the Michigan Public Service
Commission with the administration of a low-income energy assistance
grant process on behalf of DHS. A portion of the LIHEAP block grant will
be used to fund grants to support energy assistance and self-sufficiency
efforts for low-income households as required by Public Act 615, Michigan
Energy Assistance Program. LIHEAP funds will be used to support low
income affordability pilot programs offered by participating providers. The
IA is effective from October 1, 2013 through September 30, 2014. LIHEAP
benefits issued under the grants authorized as a result of the JA are not
subject to the crisis season,
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statuiory
references

2605(b)(7)

(energy
~ suppliers)

2605(b)(7)(A)

2605(b)(7)
B) & (C)

OMB Approval.No.

= Do you make payments directly to home energy suppliers?

Heating X Yes __ No
Cooling . Yes _ No
Crisis _ X Yes _ No
If Yes, are there exceptions? _ X Yes _ No

If Yes, please describe.

Home Heating Credit: Benefits will be issued as an energy draft or vendor
payment if the household has a direct responsibility to an energy supplier for
heating costs or as a warrant if heat is included in the rent.

Crisis: Benefits will be issued directly to the energy supplier for the amount
needed to resolve the crisis, up to the yearly maximum,

-2 If you make payments directly to home energy suppliers, how do ydu
notify the client of the amount of assistance paid? (Please describe)

Clients are issued a statement notifying them of the amount of assistance
paid if a payment is made to their energy supplier,

2 How do you make sure the home energy supplier performs what is
required in this assurance? If vendor agreements are used, they may be
attached. Indicate each component for which this description applies.

HEATING ASSISTANCE (HOME HEATI\TG CREDIT) & CRISIS
ASSISTANCE

DHS: DHS has more than 3,000 active energy suppliers enrolled in the
program, The suppliers are required to sign a participation agreement that
assures non-discrimination against eligible houscholds. Vendor payments
for SER energy services and energy drafts may be accepted only by enrolled
energy suppliers. Local offices have access to the provider file through
online inquiry. Payments may only be authorized to enrolled suppliers. The
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- Department of Treasury will not redeem energy drafts submitted by non-
enrolled energy suppliers.

Home repair service providers must agree to non-discrimination provisions
before payment will be made from the SER energy services component. All
home repair service providers must be licensed by the State of Michigan
Department of Energy, Labor and Economic Growth. The
Authorization/Invoice utilized for the program must be signed by the
provider to assure the provider's agreement with these provisions. A notice
is sent to all SER energy services recipients subsequent to the issuance of
payment to notify the client of the date of payment, amount of payment, and
provider paid on his/her behalf, '
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references

2605(b)(8)(B)

{owners
and
renters)

~>1s there any difference in the way owners and renters are treated? If Yes,
please describe,

HEATING ASSISTANCE

X Yes No

For those who rent with heat included at the time of application, the Home
Heating Credit is 50% of the amount they would have otherwise received.

COOLING ASSISTANCE

Yes No X N/A

CRISIS ASSISTANCE

X Yes No

Under the SER program, only homeowners are efigible for enel'gy-relafed
home repairs.

WEATHERIZATION

X  Yes No

Only owner-occupied homes are eligible for roof replacement.
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references

2605(b)}(10) = How do you ensure good fiscal accounting and tracking of LIHEAP

funds? (Please describe. Include a description of how you monitor fiscal
activities.)

Michigan will cooperate with the Secretary with respect to data collection.

DHS: Fiscal control and fund accounting procedures have been established
to assure proper disbursal of and accounting for all federal funds received.
As a state agency, DHS must follow rigorous fiscal accountability and
control procedures as laid out in the Michigan Office of Technology,
Management, and Budget’s Finanical Management guide. The State of
Michigan Financial Management Guide (FMG) represents a consolidation
of state financial management policies and procedures.  When completed,
the FMG will provide “one-stop shopping” for policies and procedures that
are currently found in a variety of manuals, letters and other types of
documents. These include the Administrative Guide to State Government,
Financial Reporting and Accounting Manual (FRAM), payroll letters and
directives, and ADPICS/R*STARS Security Manual.

The FMG is available in electronic format only. The OFM does not provide
paper copies of the FMG, but does notify users of the guide when updates to
the guide are issued.

A full copy of these procedures can be found at &
http://www.michigan.gov/dmb/0,1607,7-150-9131 9347---,00.himl. Tn
addition to this guidance, DHS has many resources available to help manage
grants including the Federal Reporting Section, Grants Management Section
and individual program area sections,

Inter-agency agreements (contracts) will specify the responsibilities of any
state department and the DHS in the disbursal of federal funds and reporting
the required data and fiscal information to the U.S. Department of Health
and Human Services. Involved state departments will cooperate with
federal investigations undertaken in accordance with section 2608 of the
Low Income Home Energy Assistance Act of 1981, as amended.

Department of Treasury: Treasury personnel will regularly review the Home
Heating Credit process and will submit monthly reports to DHS. The
Department of Treasury will establish fiscal control and fund accounting
procedures to assure proper disbursal of and accounting for all federal funds.
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(program,
fiscal
monitoring,
and audit) _
' ' “»How do you monitor program activities? (Please be sure to include a
description of how you monitor eligibility and benefit determination.)

Monitoring will be completed by administrative or regional staff via local
office visits and/or local administrative case reviews to ensure compliance
with SER energy services policies as well as with outreach, public
participation and administrative requirements of the program.

DHS will be responsible for assuring that an audit of all components of the
energy assistance program as described within this plan is completed.

Community Action Agencies and Limited Purpose Agencies: Program and
fiscal operations of sub-grantees are monitored using the following:

o Contracts with Weatherization and crisis assistance sub-grantees require
compliance with mutually agreed upon budgets and established
accounting procedures.

s DHS staff conduct on-site visits to each sub-grantee reviewing
application processes, eligibility documentation, payment systems,
accounting procedures, service delivery, compliance with technical
weatherization requirements and other contractual responsibilities.

» DHS Office of Monitoring and Internal Control review of sub-grantee
A-133 Audit reports. :

» Staff review of regularly submitted sub-grantee reports.

o Routine staff telephone contact with sub-grantees to answer questions
regarding program operation.

=»How is your LIHEAP program audited?

Under the Single Audit Act? X Yes No
If not, please describe: '

For States and Territories:

> I there an annual audit of local administering agencies? X Yes  No
If not, please explain,
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statutory
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2605(b)(12)
(timely and

meaningful
public

patticipation)

2605(a)(2)

(public
hearings)

-»How did you get timely and meaningful public par t101pat10n in the
development of the plan? (Please describe.)

In addition to the public hearings held (see below), a draft of the 2014
LIHEAP State Plan was made available to the public at all local DHS
offices. The plan was also shared with the Michigan Legislative body and
various community agencies and or ganizations statewide. Written comments
on the state plan are accepted from July 16, 2013 through July 31, 2013.

= Did you conduct public hearings on the proposed use and distribution of
your LIHEAP funds? When and where?

X _Yes No
(Not required for Tribes and tribal organizations)

Michigan published notices in five major newspapers announcing the
availability of the State Plan for LIHEAP and soliciting public comment
regarding plan provisions. The public comment petiod was from July 16 to
July 31, 2013 and no comments were received.

- To facilitate review of and comment on the State Plan, copies were made

available in all DHS local offices, to interested parties and on the state
website: www.michigan.gov/dhs.

Two public hearings were held during the pﬁblic comment period on July
18,2013 (10:00 am — 12:00 pm in Detroit) and July 19, 2013 (10:00 am -
12:00 pm in Lansing).

If further substantial revisions to the State Plan are required, copies of such
revisions will be sent to all local DHS offices and will be available for the
public to review and submit comments.
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statutory
references

2605(b)(13)

(fair
hearings)

> Describe your fair hearing procedures for households whose applications
are denied or not acted on in a timely manner. When are applicants
informed of these rights? :

=>»Denials

DHS: Individuals applying for SER energy services administered by DHS
are provided with written notice of their hearing rights on applications for
assistance. An individual may request a hearing because an application for
assistance was denied or not acted upon within the 10-day standard of
prompiness.

Department of Treasury: Department of Treasury Fome Heating Credit
applicants will be advised of their rights to a hearing if their Home Heating
Credit application is denied. They will also be afforded an opportunity to
discuss any denial with Department of Treasury personnel. Applicants will
be provided with a fair hearing which will be conducted by the Michigan
Department of Treasury, '

= Applications Not Acted OnIn a Timely Manner

DHS: Individuals applying for SER energy services administered by DHS

-are provided with written notice of their hearing rights on applications for

assistance. An individual may request a hearing because an application for
assistance was denied or not acted upon within the 10-day standard of
promptness. :

Department of Treasury: Home Heating Credit applicants will be advised of

- their right to a hearing if their applications are denied or not acted on within

45 days. They also will be afforded an opportunity to discuss any denial
with Department of Treasury personnel, This pre-hearing conference will
not deny the houschold the right to a timely hearing, Home Heating Credit
hearings will be conducted by the Michigan Tax Tribunal.

Community Action Agencies and Limited Purpose Agencies; Local sub-
grantees are required to have an appeals procedure for applicants desiring to
contest an eligibility decision or the timeliness of such a decision. Sub-
grantees are required to establish written hearing procedures and maintain
hearing records. Notice is given to applicants of their right to a hearing, If
an applicant is denied assistance after a local hearing, decisions may be
appealed to DHS,
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statutory
references

2605(b)(15)

{alternate
outreach
and intake)

OMB Approval No.

For States and Puerto Rico only (not applicable to Tribes and tribal
organizations, or to territories whose ‘mnual regular LIHEAP allotments are
$200,000 or less):

=>Does the State agency that administers the following LIFEAP component
also administer the State's welfare program?

HEATING ASSISTANCE

X  Yes No

If Yes, describe alternate process for outreach and intake:

General Outreach: DHS and the Department of Treasury will coordinate
outreach activities to inform all LIHEAP eligible houscholds of the
program, as well as inform such households of other major energy
programs. Target groups ate senior citizens, disabled residents, Native
Americans, migrants and households with young children. To reach this
goal Community Action Agencies, the Michigan Public Service
Commission, the Office of Services to the Aging, the Commission on Indian
Affairs and other advocate groups are informed of the LIHEAP program.

Examples of outreach efforts include posters, state website, media
announcements and local agency outreach.

In addition, the Department of Treasury will mail a Home Heating Credit
application to all households eligible for the program during the previous
fiscal year, including households with high home energy burdens, low
income senior citizens who filed a property tax claim during the previous
fiscal year and to cash assistance recipients (primarily FIP households).
Applications will also be mailed to recipients of the previous fiscal year
Michigan property tax credits who appear to have been eligible but ffuied to
apply for the Home Heating Credit.

COOLING ASSISTANCE

Yes No X  N/A

If Yes, describe alternate process for outreach and intake:
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CRISIS ASSISTANCE

X Yes No

If Yes, describe alternate process for outreach and intake:

The SER energy services component is administered by DHS offices that
perform intake, eligibility determinations and certain payment functions.
With the exception of a few counties (where the local office operations are
combined with an adjoining county), there is at least one local office in each
Michigan county and multiple offices in metropolitan areas, In-home

" applications are available to individuals who are physically infirm. An
electronic application for energy crisis assistance is available through the MI
Bridges website, https://www.mibridges.michigan.gov/access. Additionally,
outreach will be conducted and applications will be available at community-
based organizations statewide and online by visiting the MI Bridges website.

Face-to-face interviews are required for persons who are applying for SER
energy services and are previously unknown to the agency, unless waived
by the local office director. Exceptions will be made for certain services
when coordinated with other energy-related efforts, such as weatherization.
The face-to-face interview is waived for individuals receiving program
benefits and applicants using the electronic application process.
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statutory
references

- 2605(b)(16) =»Do you use LIHEAP funds to provide services that encourage and enable
households to reduce their home energy needs and thereby the need for
energy assistance? (This assurance refers to activities such as needs
assessments, counseling, and assistance with energy vendors.)

Yes X  No

If Yes, please describe these activities.

If Yes, how do you ensure that you don't use more than 5% (statutory
ceiling) of your LIHEAP funds for these activities?
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GRANTEE Michigan Department of Human Services FFY 2014

statutory
references

2607A

(leveraging)

“?Please describe leveraging activities planned for the fiscal year. (This -

entry is optional.*) Complete this entry if you plan to apply for

LIHEAP leveraging incentive funds and to include in your leveraging report

resources/benefits provided to low income households this fiscal year under

criterion (iii) in 45 CFR 96.87(d)(2). Provide the following information for

each:

(1) Identify and desciibed each resource/benefit;

(2) Identify the source(s) of each resource; and

(3) Describe the integration/coordination of each resource/benefit with the
LIHEAP program, consistent with 1 or more of conditions A- H in 45
CFR 96.87(d)(2)(iii).

In addition to federally funded benefits, Michigan’s LIHEAP provides
considerable benefits which are paid from non-federal sources. These
benefits from non-federal sources are available under LIHEAP to federally
qualified households; are quantifiable in dollars; and represent a net addition
to total energy resources that could otherwise be obtained at common prices
with available federal energy funds. These benefits include:

Arrearage Forgiveness: Utility companies may offer arrearage forgiveness
to encourage LIHEAP eligible households to participate in bill payment
plans which include application for benefits under the SER energy services
component of LIHEAP. Receipt of LIHEAP and state funds is critical to the
companies’ decision to extend arrearage forgiveness to participating
households.

Private Energy Funds: Resources from private energy funds across the state
are coordinated with the LIHEAP state plan to provide maximum coverage
and to reduce duplication of effort. Payments from the private finds are-
made on behalf of federally eligible households to help meet the costs of

-home energy. In general, applicants for assistance from the private funds

are required to demonstrate that they have made application for available
state energy assistance before help is authorized. Private energy fund
payments are a supplement to LIHEAP,

State Funded Heat and Electric Required Payments: Under the SER energy
services component of Michigan’s LIHEAP, state income assistance
households that are not categorically eligible must meet required payment
criteria to qualify for a federally funded benefit. A non-categorically
eligible household is expected to pay the state-funded heat and electric
required payment portion of its grant toward energy costs. If actual costs are
greater than required payments, the household may qualify for a LIHEAP
benefit. Households are given the opportunity to have the heat and electric

- portion of the grant sent directly to providers, and those electing direct
OMB Approval No.
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payment are assured of meeting required payments and expedited processing
of LIHEAP benefits. State funded heat and electric required payments are
coordinated with LIHEAP funds to meet the energy needs of LIHEAP
eligible households.

Waived Late Penalties and Security Deposits: The cooperative arrangement
between state government and some major utilities has produced a
comprehensive low income energy assistance plan which provides for the
waiver of late payment penalties and security deposits for federally qualified
houscholds. The availability of LIHEAP, state and other federal energy
funds is crucial to the utilities participation in the comprehensive plan and
offer to waive fees, The waiver of late payment penalties and security
deposits allows the state to secure additional home energy resources for
federally qualified households.

Energy Direct Payment Program:

The Energy Direct program provides energy assistance to low income
households who opt to participate in a pilot program offered by their energy
provider. The program will be operated as funding allows. The program
will be negotiated on a yearly basis and a contract is required.

* Leveraged resources/benefits that are counted under criterion (iii) in 45 CFR 96.87(d)(2) must be
identified and described in the grantee’s LIHEAP plan and distributed as indicated in the plan. In
addition, leveraging resources/benefits that are counted under criterion (ii) must be carried out
under one or more components of the grantee's regular LIHEAP program.
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statutory
references

2605(b) =>Please describe performance goals and measures planned for the fiscal
year. (This entry is optional)) :

(performance)

goals and

-measures)

OMB Appfoval No. 0970-0075 _ ' Page 43



ADDITIONAL CERTIFICATIONS AND REQUIREMENTS
Attached are additional certifications required as follows:

* Lobbying certification, which must be filed by all States and territories, If applicable,
Form LLL, which discloses lobbying payments, must be submitted, (Tribes and tribal
organizations are EXEMPT.)

o * Debarment and suspensioh certification, which must be filed by all grantees.

* -Diug-free workplace requirement certification, which must be filed by all grantees,
unless the grantee has filed a statewide certification with the Department of Health and
Human Services. STATES ONLY: If you have filed a statewide certification for the drug-
free workplace requirement, please check here:

O One of the requitements included in the 1994 reauthorization of the statute is that state
grantees must inchude in their annual application for funds a report on the number and

- income levels of households applying for and receiving LIHEAP assistance, and on the
number of recipient households that have members who are elderly, disabled, or young
children.

All Tribes and those territories with allotments of less than $200,000 need only submit
data on the number of households served by each component (heating, cooling,
weatherization and crisis). The approval for the collection of information contained in the
LIHEAP Houschold Report is covered by OMB approval number 0970-0060.

* Though not a part of this application, the report on funds to be carried over or available for
reallotment as required by section 2607(a) for the preceding year must be submitted by
August 1 of each year. A grant award for the current fiscal year may not be made unti! the
carryover/reallotment report is received. The approval for the collection of information
contained in the LIHEAP Carryover and Reallotment Report is covered by OMB
approval number 0970-0106.
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CRFAMILIES

CHILDREN &

hitp:/fwww.acf.hhs. govlgrantslcemflcatlon regardmg Iobbymg

CERTIFICATION REGARD]NG LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Adresments
The unders;gned certifies, to the best of his or her knowledge and belief, that:

{1} No Federal appropriated funds have been paid or will be paid, by or on behaif of the undemgned to any person for influencing or attempting to
influence an officer or employés of an agency, a Member of Congress, an officer or employee of Congress, or an employse of a Member of Congress in
canngaction with the awarding of any. Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement,

{(2) ifany funds other than Federal approprlated funds have been paid or will be paid to any persen for-influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employes of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, " Disclesure Form to Report
Lobbying," in accordance with its instructions. i i

{3) The undersigned shall require that the language of this certification be included in the award documents far all subawards at all tiers {(including
subcontracts, subgrants, and contracts under grants, leans, and cooperative agreemsants) and that all subrecipients shall certify and disclose accordingly.
This certification is a-material representation of fact upon which reliance was ptaced when this transaction was made or entered into. Submission of this
cerlification is a ‘prerequisite for making or entering into this transaction impesed by section 1352, tile 31, U.S. Code. Any person who fails to file the
required cerlification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or aftempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this commitment providing for the United
States o insure or guarantee a loan, the undersigned shall complete and subrmit Standard Form-LLL, **Disclosure Form to Report Lobbying,” in
accordance with its instructions. Submission of this statement is a prerequisite for making or entering into this transaction imposed by section 1352, title 31,
U.S. Code. Any person who fails to file the required statement shall be subject to a civit penaity of not less than $10,000 and not more than $100,000 for
each such failure.

%&)&W
Title &//(%C//?L/ U
g &z/% /Wogm@
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http Iiwww.acf.hhs, govlgrantslcerﬁfzcat]on regardmg debarment-suspensmn -and-other

CERTIFICATIO‘N REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS (PRIMARY)

Certification Regarding Debarment, Suspension, and Gther Responsibility Matters--Primary Covered Transactions
Instructions for Certification '

1.
2.

10.

By signing and submitting this proposal, the prospective primary participant is providing the certification set out below.

The inability of a parson to provide the certification required below will not necessarily result In denial of participation in this covered transaction: The
prospective participant shall submit an explanation of why it cannof provide the cerfification set out below. The certification or explanation will be
considered in connection with the deparfment or agency's determination whether to enter into this transaction. However, failure of the prospective
primary participant 1o furnish a certification or an explanation shall disqualify such person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed when the depaftment or agency determined o enter

into this transaction. If it Is later determined that the prospective primary parucupant knowingly rendered an erroneous ‘certification, in addition to other
remedies available to the Federal Government, the department or agency may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written notice to the depariment or agency to which this proposal is submitted if at any
time the prospective primary participant learns that its certification was erroneous when submitted or has become erroneolss by reason of changed
circumstances.

The terms covered transaction, debarred, suspended, 1neI|glbIe lower tier covered fransaction, pamcipant persen, primary covered transaction,
principal, proposal, and voluntarily excluded, as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549. You may contact the depariment or agency to which this proposal is being submitted for assistance in obtaining
a copy of those regulations.

The prospective primary participant agrees by submitting this proposal that, should the proposed covered {ransacticn be entered into, it shall not
knowingly anter into any lower tier covered transaction with a person who is proposed for debarment under 48 CFR part 8, subpart 9.4, debarred,
suspended, declared insligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the department or agency
entering into this transaction. '

The prospective primary participant further agrees by submitting this proposal that it will include the clause tiled ™ Certification Regarding Debarmient,
Suspension, Ineligibitity and Voluntary Exclusion-Lower Tier Covered Transaction,” provided by the department or agency entering inte this covered
transaction, without modification, in all lower tier coverad transactions and in all solicitations for lower tier covered transactions.

. A participant in a covered transaction may rely upon a certification of a prospeciive participant in a lower tier covered transaction that it is not

proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntanly excluded from the covered transaction,
unless it knows that the certification Is erreneous. A participant may decide the methiod and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parlies Excluded from Federal Procurement and Nonprocurement Programs.

. Nothing containad in' the foregoing shall be construed io require establishment of a system of records in order to render in good faith the certification

required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier-
covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or veluniarily -
excluded from participation in this transactien, in addition to other remedies avaitable to the Federal Government, the department or agency may
terminate this transaction for cause or default. . :

dkkkkhkkhkikd

Ceriification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary Covered Transaclions

1.

The prospective primary participant certifies t.o the best of its knowledge and belief, that it and its principals:

{a) Are not presently debarred, suspended, propbsed for debaﬁneni, declared ineligicle, or voluntarily excluded by any Federal department or agency;
{b) Have not within a three-year period preceding this proposal been convicted of or had a civil judgment rendered against them for commissicn of
fraud or a criminal offense in connection with obtaining, altempting to obtain, of performing a public (Federal, State or local) transaction or contract
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY M... Page2of2

under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or réceiving stolen property; )

{c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State or local} with commission of any of
the offenses enumerated in paragraph {1){b) of this certification; and :

(d) Have not within a three-year perfod preceding this application/proposal had one or more public transactions {Federal, State or local) terminated for
cause or default.

2. Where the prospective primary pariicipant is unable to certify to any of the statements in this certification, such prospective participant shall attach an
explanation to this proposal. . : : .
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ADMINISTRATION FOR
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http:Ilwww.acf.hhs.gov!grantslcertiﬁcation-regarding-drug-free-workplace-requirements

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

This certification is.required by the regulations implementing the Drug-Free Workplace Act of 1888: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and {d)
{2) and 76.645(a)(1) and (b) provide that a Federal agency may designate a central receipt point for STATE-WIDE AND STATE AGENCY-WIDE
cerlifications, and for notification of criminal drug convictions. For the Department of Heaith and Human Services, the central pint is: Division of Grants
Management and Oversight, Office of Management and Aéquisition_, Department of Health and Human Services, Room 51 7-D, 200 Independence Avenue,.
SW Washington, DC 20201. ‘

Certification Regarding Drug-Free Workplace Requirements (Instructions for Certification)
1. By signing andfor submitting this application or grant agreement, the grantes is providing the certification set out below.

2. The certification set cut below is a material representation of fact upon which reliance is placed when the agency awards the grant. If it is later
determined that the grantes knowingly rendered a false ceriification, or otherwise violates the requirements of the Drug-Free Workplace Act, the agenay, in
addition to any other remedies avaflable to the Federal Government, may take action authorized under the Drug-Free Workplace Act. '

3. For grantees other than individuals, Alternate | épplies.
4, For grantees who are individuals, Aiternate Il applies.

5. Workplaces under grants, for grantees other than individuals, need not be identified on the certification. If known, they may be identified in the grant
application. If the grantee does not identify the workplaces at the time of application, or upen award, if there is no application, the grantee must keep the
identity of the workplace(s) on file in its office and make the information available for Federal inspection. Failure to identify all known workplaces constitutes
a violation of the grantee's drug-free workplace requirements: ' ‘

6. Workplace identifications must include the actual address of buildings {or parts of buildings) or other sites where wark under the grant takes place.
Categorical descriptions may be. used {e.g., all vehicles of a mass transit autharity or State highway department while in operation, State employees in
gach local unemployment office, performers in concert halls or radio studios). - :

7. If the workplace identified to the agency changes during-ih_e performance of the grant, the grantee shall inform the agency of the chahge(s), if it
previously identified the workplaces in question (see paragraph five).

»

8. Definitions of erms inthe Nonprocurement Suspension and Debarment common rule and Drug-Free Workplace common rule apply to this cerification.
Grantees' attention is called, in particular, to the following definitions from these rules:

Controlled substance means a controled substance in Schedules | thrdugh V of the Controlled Substances Act (21 U.S.C. 812) and as further defined by
regulation (21 CFR 1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or both, by any judicial body charged with the
respongsibility to determine violations of the Fedefal or Stale criminal drug stalutes;

Criminal drug statute means a Federal or non-Federal criminal statuie involving the manufacture, distribution, dispensing, use, or possession of any
controlled substance; ) ' :

Employee means the employee of a grantee directly engaged in the performance of work under a grant, including: (i) All direct charge employees; (i) All
indirect charge employees unless their impact or involvement is insignificant to the performance of the grant; and, (iii) Temporary personnel and
consultants who_are directly engaged in the performance of work under the grant and who are on the grantee’s payroll. This definition does not include
workers not on the payroll of the grantee (e.g., volunteers, even if used lo meet a matching requirement; consultants or in'depen"dent contracters not on the
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS | Administration fo... Page 2 of 3

grantee's payroil; or employees of subrecipients or subcontractors in coverad workplaces).

Certification Regarding Drug-Free Workplace Requirements

Alternate I. {Grantees Other Than Individuals)

The grantee certifies that it will or will coniinue to provide a drug-free workplace by:

(@) Publishing a statement netifying employges that the unléwful manufacture, distribution, dispensing, possession, oruse of a controlled siibstance
is prohibited in the grantee's workplace and specifying the actions that will be taken against employees for violation of such prohibition;

(b} Establishing an ongoing drug-free awareness program to inform employees aoout --

. The dangers of drug abuse in the workplace;

. The grantee’s policy of maintaining a drug-free workplace; _

. Any available drug counseling, rehabilitation, and employee assistance programs; and

. The penalties that may be impesed upon employees for drug abuse violations occurring in the werkplace;

W N

{c) Making it a requirement that each employee to be engaged in the performance of the grant be given a copy of the statement required by
paragraph (a);

(d) Notifying the employee in the statement requirad by paragraph (a) that, as a condition of employment under the grant, the employee will --

1. Abzde by the terms of the statement; and :
"2. Nolify the employer in writing of his or her conviction for a violation of a ¢riminal drug statute ocourring in {he workplace no later than five calendar

-

days after such conviction; . !

{e) Notifying the agency-in writing, within ten calendar days afier receiving notice under paragraph {d)(2) from an employee or otherwise receiving
actual notice of such conviction. Employers of convicted amployeas must provide notice, including position tifle, to every grant officer or other .
designee on'whose grant activity the convicted employee was working, unless the Federal agency has designated a central pomt for the réceipt of
such notices. MNotice shall include the identification number(s) of each affecied grant;

(f) Taking one of the following actions, within 30 calendar déys of receiving hotice under paragrapft (d)(2), with respect to any employee who is so
convicted -- ' '

1. Taking appropriate personnel action against such an employee. up to and mcludmg termination, consistent W|th the requarements of the Rehabliltation
Act of 1973, as amended; or '

2. Requiring such empfoyes to participate satisfactorily in a drug abuse assistance or rehabllliatlon program approved for such purposes by a Federal,
State, or lacal health, law enforcement, or other appropriate agency;

(g} Making a good faith effort to continue to maintain a drug-free warkplace through implementation of paragraphs (a),' (b}, {c), (d) {e) and (f).
The grantee may insert in the space provided below the site(s) for the performance of work done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

155 Soudh Grond Avenud
Lansi ng . ML 389221805

Check if there are workplaces on file that are not identifled here.

Alternate Il. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the unlawful manufacture, distribution, dispensing, possession,
or use of a controlled substance in conducting any activity with the grant;

(b} Jf cenvicted of a criminal drug offense resulling from a violation occurring during the conduct of any grant activity, he or she will report the
" conviction, in writing, within 10 calendar days of the canviction, to every grant officer or other designee, unjess the Federal agency designates a
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- central point for the receipt of such notices. When notice is made to such a central point, it shall include the identification number(s} of each affected
grant.

[55 FR 21680, 21702, May 25, 1990)
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OMB Carlrat No, 0970000 - LIHEAP Household Report for-Federal Fiscal Year 201 2—Long Form Expirallon Dl 10r37/2014
Grantee Name: Michlgan Conlact Persen: Linda Johnroe Phone; 517-241-4013 Date: | 10/1572012

The LIHEAP Household Report-Long Form is for use by the 50 States, District of Columbla, and the Commanwealth of Pusrto Rico. This raport provides househeld counte for both LIHEAP reclplent and applicant households for Federal Fiscal Year
{FFY} 2012, the perled of Getober 1, 2011 - Seplomber 30, 2012, The Long Form for this report conslsts of the followlng parts: (A) LIHEAP Assisted Households and (B) LIHEAP Applicant Househelds. Data on assisted househalds are Included

In the Depariment's LIHEAP Report bo Congress for FFY 2012, The data are also uged In measuring LIHEAP targeting performance under the Govermnment Performance and Resulls Act {BPRA) of 1993, as amended by (he GPRA Modemization Act
0f 2090, As the reported data are aggragated, the information In this raport Is not conslderad to bo confidential, Submit the complated Excel spreadsheet LIMEAPsubmission@acf.hhs qov ,

REQUIRED DATA must be reported under the LIHEAP statute. REQUESTED DATA can be reperted (al the state’s option) In response to House Report 103483 and Senate Report 103-251, Both the LIMEAP Housahold Report—Long Form )
(FFY 12_LIHEAP_long_Formadstand the instructions {FFY 12_LIMEAP_Long_Form_Instructions.pdf) can be downloaded In the Forms sections of the Office of Community Services' LIHEAP web site at: www.acf.hhs.govwprograms/lihean/. This
Excel spreadshect Is page protected fo keep the format uniform, The ltems requirihg a response are not page protected, such as "State-Reported Total" housshold counts. However, other areas of this spreadsheet cannot be modifled, For example,
the "Calcylated Total™ cannot be entered as that cell contalng a prolacted formula that automatically adds the number of households under the peovardy intervals as dala Is entered across cach row. :

Do tha data below Include estimated figuras? NG I YES _HH“_ FYES, mark "X" In the sacond column below for each type of assistance that has ot feast one estimated dala entry,
A. LIHEAP ASSISTED HQUSEHOLDS The 2011 HHS Poverly Guidelines are avallable at www el hhs.goviprogramsioesithea p/guldance/informationmemorandadmi 1-08. himl
REQUIRED DATA REQUESTED DATA
Number of assisted houssholds 2011 HHS Poverty Guidellne interval, based on gross Income Atleast one households member whe is 2 member of the Al loast one member .
Mark X" for and household size following target groups: who s
TP of LIHEAP assistance sellmated StaleRopertod | Caloulaled |1 jor7s% | 75%-100% |1019%125% | 126%-150% 3= | eoyearsor Sleblod b”_wwwﬁv%wﬂmq o | | Age 2 years .D%wow%mma
, - poverty - poverty povery povarty poverty cldar {eldarly) chiig) young n_u___ d or under years
1. Healing 413,893 413,803 186,643 129,755 65,432 27,473 4,583 117,327 14,306 102,801 211,307 48,731 53,038
2. Cooling . 0 |
3. Winlerfyear round crisls ’ 208,656 200,656 150,918 23,514 15,083 9,302 10,838 28,781 80,436 67,457 141,222 37,121 45,778
4. Summercrisls E 0 .
5. Olher crisis (descrlbe below) BE3,877 0 0 0 o] 0 0j. 0 8] 0 ' ¢
6, Weatherzallon o .
7. Any ype of LIHEAP assistarcs 540,655 157,815 93,594 152,248 337,766 R

Include any noles below for section A (Indicate typa of asslstance and tem). For mun::v_m. explain briefly why the ﬂwﬁéue:ma total does not eguai the calculated tolal of cooling assisted houssholds, a Not applicable

#3. Fumace repair and/or replacement amotints were added 1o the wintedyear round crlsls category. The winterlyear round crisls catagory now consists of: Winter orisls: 209,169 tolal households served, Including 150,702 under 75% poverly,
23,417 between 75-100% poverty, 115,017 between 101-125% poverty, 9,249 botween 126-150% poverty, and 10,784 over 150% poverty level; as well as 28,598 Individuals 60 yaars or older {eldery), 80,156 disabled Indlviduals, and 67,395
Individuals § years or under, Furnace repalr and roplacement: 487 total households served, Including 216 undar 75% poverly, 97 batween 75-100% poverty, 66 betwoen 101-125% povery, 53 botween 126-150% poverty, and 55 aver 150% poverly

_gmxmmimm._mww:u_sacm_mmcvﬁu_.moﬂ o_amlmamls.mLo&mesa_:&Sncmhm.p:a._omEa_c_acmmmmvxmuao;saoﬁ%m.moo_“m_‘_._ImZu ({Heat & Eat) served 863,877 Food Stamp reclpicnts for FY 2012, There Is no Paverty Lovel dala avallable
for the housaholds that recelved these funds, :

B. LIHEAP APPLICANT HOUSEHOLDS (regardiess of whether asslsted) .Q f V

REQUIRED DATA *
AN.M& L
Mark “X" for| Number of applicant households| 2011 HHS Poverly Guldeline Interval, based on gross income and household sizo W&.\\J.
Type of LIHEAP assistance astimated e e -,
data State-Reported | Calculated Under 75% 75%-100% | 101%-125% | 126%-150% 150% Inzome data MM' \.\x_. u\m
Total Total povarly poverty poverly rovarty npsmd unavailable
1. Healing_ 428,432 426,432 194,431 129,845 68,839 26,433 j 6,884
2. Cooling i [ ol
3. Wintar/year round crisls 305,794 305,794 150,702 23,417 © 15,017 9,248 10,784 86,625
4. Summer crisis 9 Q
5, Qther crisls {spacify) 487 487 216 97 66 53 55
6. Weatherlzatlon 0 a

Includa any notes below far seclion B findicate type of assistance and ltern). For example, oxplain brlafly why the number of apglicant househslds s Jess than or equal to the corresponding number of assisted housaholds,

.:6_._Im>_u>n,u=nm:;ocmm:o_au,mc_mnamm:Qno:ﬁ_:Somco__n_«r_zmbv ?auﬁm:noustamﬂﬂSo_v_o:"m‘um_:u:aﬁo:du__o:,eum reparted In the LIHEAP Assisted households tabie, The "Othar crisls” category contalns fumnace repalr andior
replacement househalds,




L= UF I\

W -1 »n

10
11
12
13
14

15

16

17
18
19
20

21

22
23
24
25
26

STATE OF MICHIGAN
DEPARTMENT OF HUMAN SERVICES
PROGRAM YEAR 2014
LIHEEAP STATE PLAN
Submitted for review and approval to
U0.S. Department of Health and Human Services
PUBLTIC _H EARING
3040 West Grand Boulevard, Detroit, Michigan
Thursday, July 18, 2013, at 10:00 a.m.

- APPEARANCES :

For Department of Ms. Tammy Rodriguez

Buman Services: _ Departmental Specialist
235 5. Grand Ave., Suite 1316
P.O. Box 30037
Lansing, Michigan 48909
{517) 342-0030

RECORDED BY: Diane H, Draugelis, CER 2530

Certified Electronic Recorder
Network Reporting Corporation
Firm Registration Number 8151
1-800-632-2720




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

TABLE OF CONTENTS

Statement by Ms, Rodriguez.

PAGE



10

11

12

13

14

15

16

17

i8

19

20

21

22

23

24

25

26

Detroit, Michigan

Thursday, July 18, 2013 - 10:06 a.m.

M53. RODRIGUEZ: Good morning. My name is Tammy
Rodriguez. I am from the Michigan Department of.Human
Services, Today is July 18, 2013, We are.here this morning
to held a public hearing on the 2014 proposed Low Income
Home Energy Assistance Program state plan. We will be
submitting this plan to the United States Department of
Health and Human Servicés. The public hearing is scheduled
to last from 10:00 a.m. to 12:00 p.m. It is now 10:00 a.m.
I declare this public meeting open.

The purpose of the meeting today is to allow
interested persons the opportunity to provide their
comments. It is not our intent to debate any of the merits
of the plan, but we are taking all comments and they will
become part of the state plan record. Persons wishing to
speak need to give their name, address and who they
represent. Also, please sbeak into the microphone. We will
now take comments,

If there is no one here to take comments from at
this time, we will go off record until someone shows ﬁp who
wishes to provide comment.

(Off the record)

MS5. RODRIGUEZ: We are back on record. Tt is now

12:00 p.m., and as there is no one here for comment, we will
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conclude this proceeding. Thank you.

(Proceedings concluded at 12:00 p.m.)

~0-0-0-
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Lansing, Michigan

Friday, July 19, 2013 - 10:06 a.m.

MS. RODRIGUEZ: Good morning., My name is Tammy
Rodriguez. 1T am from the Michigan Department of Human
Services. Today is July 19th, 2013. We are here this
morning to hold a public hearing for the 2014 proposed Low
Income Home Energy Assistance Program State Plan., We will
be submitting this plan to the United States Department of
Health and Human Services.

The public hearing is scheduled to last from
10:00 a.m. to 12:00 p.m. it is now 10:00 a.m. I declare
this public nmeeting open.

The purpose of this meeting teday is to allow
interested persons the opportunity to provide their
comments. It is not our intent to debate any of the merits
of the plan, but we are taking all comments, and they will
become part of the State Plan record.

Persons wishing to speak need to give their name,
address and who they represent. Also, please speak into the
microphone. We will now take comments.

As there is no one here to take comments from at
this time, we will go off‘the record until somecone shows up
who wishes to provide comment.

(Off the record)

We are back on the record. It is now 12:00 p.m.,
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and as there is no one here for comment, we will conclude
this proceeding. Thank you.

(Meeting concluded at 12:02 p.m.)
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