ATTACHMENT 1
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

ABSTRACT:

HHS is requiring further detail from States on their FY2011 plans for preventing and detecting fraud, abuse, and improper payments. HHS is also
requiring that States highlight and describe all elements of this FY2011 plan which represent improvements or changes to the State’s FY2010 plan
for preventing and detecting fraud, abuse and improper payment prevention.

State, Tribe or Territory (and grant official): Date/Fiscal Year:
Pueblo of Jemez Federal Fiscal Year 2011

RECENT AUDIT FINDINGS
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The audit finding was resolved and did
In FY 2008, there was an audit finding with a | not repeat in the FY2009 audit.
material weakness specific to report Procedures were put in place to insure
preparation. proper close out was conducted with
secondary review processes.
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The Pueblo of Jemez strategies for
compliance monitoring will continue into the
FY2011. The Pueblo of Jemez has a fulltime
compliance officer to self audit programs for
adherence to agency requirements and
scope of work. The Pueblo of Jemez
procurement process is developed and
followed to ensure compliance, which
includes periodic auditing of programs for
adherence to regulations.

This grant will be put in the schedule of
the Compliance Officer. Policies,
procedures, and practices will detect
noncompliance and safe guard grant-
related assets.




FRAUD REPORTING MECHANISMS

For FY2010 activities continuing in FY2011,

Addresses and Telephone numbers to
appropriate agencies to report fraud will be
included on all announcements/flyers posted
within the Pueblo of Jemez, advertising
LIHEAP Services/benefits. The Pueblo of
Jemez currently participates in the WETIP
program which provides a toll free number
to report crimes.
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Phone number on all flyers,
application will be included.
Information will be displayed in
prominent areas.

Customers and suppliers/vendors
will be informed during intake,
through separate mailings or when
entering into contracts.

The Pueblo of Jemezis
implementing a new website that
will allow email communication for
any concerns including fraud or
potential fraud.
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Develop training for all levels from board
to staff. Policy will be developed and
implemented to include: tighter controls,
new responsibilities, and other data
requiring consistent documentation to
ensure consistent compliance measures.
In addition the Pueblo of Jemez is in the
process of developing an integrity
program which will include an employee
code of conduct and a hotline for
reporting fraud waste and abuse.
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Tribal community members identities will be
based on local reservation/Pueblo of Jemez
postal addresses; street addresses and
through the Pueblo of Jemez Tribal
Enrollment Census. We will require social
security cards of all household members to
be submitted with the application.
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Beginning in FY 2011 Social Security
numbers will be a requirement for all ,
applicants applying for LIHEAP. If a social The requirement to provide social
security number is not provided at the time security numbers is a new requirement for
of intake, the application is put on hold until | FFY 2011 LIHEAP Application.

all necessary documentation is provided and
complete.
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The Pueblo of Jemez has administered the
LIHEAP funds for several years and haven’t
had a reason to cross check social security
numbers and ID information with existing
government data bases. Verification on
household income and members are
completed during application intake with the
applicant.

For compliance of the Integrity

make contact with the local Social

social security numbers and ID
information.

VERIFYING APPLICANT INCOME
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Assessment Supplement, the Pueblo of
Jemez LIHEAP will, as deemed necessary,

Security Administration office to verify
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The Pueblo of Jemez has not used any State
Directories in the past to cross check
employment/income for any applicant.
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Employers are contacted to verify income
as deemed necessary. Most recent copies
of earned income; checks, benefit award
letters and self employment earnings are
required. Earnings from the last 30 days are
a requirement from employed applicants.
For self employed applicants we accept
income statements for the last 90 days or
the prior year income tax statements.
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PRIVACY-PROTECTION AND CONFIDENTIALITY
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The Pueblo of Jemez employees sign a
confidentiality agreement. Failure to adhere
to the agreement will result in disciplinary
action up to and including termination. All
applicants will be informed and made aware
of the confidentiality regulations. All LIHEAP
files and documentation are in a secure
location under lock and key. Only the
program manager and program personnel
responsible for LIHEAP services have access
to the LIHEAP Program file key.
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LIHEAP BENEFITS POLICY

The Pueblo of Jemez procurement policy
requires adequate documentation for all
transactions which include payment to
vendors on behalf of clients. Upon the
deliverance of services the LIHEAP Program
requires a receipt be mailed to the program
assuring the correct account was credited
with the correct amount. All transactions are
subject to review.

PROCEDURES FOR UNREGULATED ENERGY VENDORS
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The Pueblo of Jemez utilizes unregulated
vendors of which an agreement is made for
the sale delivery and payment. The LIHEAP
coordinator controls the contract and
payment is made based on the delivery,
which requires a signed invoice or
statement.

VERIFYING THE AUTHENTICITY OF ENERGY VENDORS
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There are only four propane vendors and one
electric service provider that provide services
within the Pueblo of Jemez. LIHEAP works
with no more than three wood vendors,
under contract, for the Fiscal Year which is
adequate for the wood demand here in
Jemez.

A meeting will be held with the vendors
at the start of the new fiscal year to
outline requirements of the LIHEAP.




TRAINING AND TECHNICAL ASSISTANCE

The Senior Program personnel on occasion
provide assistance with intake only. The
LIHEAP personnel provide training on how to
conduct the intake process. Two LIHEAP
personnel are the only ones to complete the
eligibility and final approval process, and
coordinate vendor services. Clients are
informed of fraud and possible consequences
of fraud, during intake and on the signed
application. A coordination meeting is held
with the vendors at the start of each Fiscal
Year to explain what would constitute a
payment. Any training provided by LIHEAP
will be attended by the Jemez LIHEAP
personnel.

AUDITS OF LOCAL ADMINISTERING AGE
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The Pueblo of Jemez is required to perform No new policies other than GASB or SAS N/A
annual audits in compliance with A-133 the standards mandated by Generally
Single Audit Act. Annual audits are submitted | Accepted Accounting Principles.

to the Federal Audit clearinghouse nine
months after the end of the fiscal year.

Additional Information
Please attach further information that describes the Grantee’s Program Integrity Policies, including supporting documentation from program manuals, including
pages/sections from established LIHEAP policies and procedures.




