. ATTACHMENT 1 .
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

ABSTRACT:

HHS is requiring further detail from States on their FY2011 plans for preventing and detecting fraud, abuse, and improper payments.
HHS is also requiring that States highlight and describe all elements of this FY2011 plan which represent improvements or changes to
the State’s FY2010 plan for preventing and detecting fraud, abuse and improper payment prevention.
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All tribal programs are under a
blanket audit. These audits are
then sent to a clearing house, NA NA
which can be accessed by the
funding agency.
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All requests are checked for
eligibility. They are sent to
contracts and comptroller for
compliance before payments can
be made.

See attachment/monitoring
plan

Attachment was included but it
also can be reviewed on page
22 of the LIHEAP plan that was
submitted.
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have a Fraud Reporting Hotline.
But, fliers are posted at all public
places if fraud is suspected and/or
observed. These individuals can
access the website of the Oglala
Sioux Tribe or call the Tribal office
or the switch board operator to
call or report suspected fraud.
Switch board operator will then
transfer to the compliance officer
or comptroller. Then they report
to OIG for investigation.
Complainant name held in
confidentiality. They may use the
website to obtain phone numbers
if they choose to call a suspected
fraud.

The Office of the Comptroller

investigates allegations of fraud,

waste, abuse, and misconduct
by Oglala Sioux Tribe
employees, contractors, and
grantees. The office of the
comptroller is a department of
the Oglala Sioux Tribe that
reports both to the Attorney
General and Council issues that
affect the organization
personnel or operations.

VERIFYING APPLICANT IDENTITIES

The office of the Comptroiler has
jurisdiction over all complaints
of misconduct against Oglala
Sioux Tribe employees.

You may report waste, fraud,
abuse or misconduct concerning
Oglala Sioux Tribe employees,
contractors, and grantees to the
office of the Comptroller.




All applicants who apply will be
checked and crossed checked with
social security numbers, locations
of homes and household
members. A database is used
which contains name, birthday,
and social security number. All
individuals listed on application
are required to have a social
security number listed to verify
identity.

SOCIAL SECURITY NUMBER WmDCmm._.m

We can verify each applicant’s
information receding ten years.
Any new individuals listed from
prior application are cross
checked with the database. If
the individual is not listed, a
copy of the social security card
will be required.
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Social security numbers are
requested for services. These can
be checked receding ten years. All
cards must be original to verify
individual if not listed in prior
database.

If there is an error in the social

security number verification of
social security card will
requested. No services granted
until social security numbers are
verified.
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Attachment — page 2
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If there is a question regarding a
social security number then social
security cards are requested.

VERIFYING APPLICANT _2n0_<_m
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We are requesting recent original
income verification, which includes
check stubs, award letters,
employer’s statements which will
be photocopied by LIHEAP
certifier. The certifier will then
initial copied document for
verification. If not income is
reported in the household we

NA
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request a written statement from
the client as to how daily needs
are met. We calculate income
prior three months for exact
income. Income guidelines are
used for services to eligible clients.
Our LIHEAP office uses 150% and
75% of poverty guidelines.

PRIVACY-PROTECTION AND CONFIDENTIALITY
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All eligible clients’ information will
be held confidential. . All
applications that are submitted to
our office are locked away and
recorded in the database. All data
in the computer is secured with a
password access. All staff are
informed of the privacy policy and
punishable by law if privacies are
released without written consent
from the clients. Staff members
who release information without
consent of the clients are
terminated immediately and
charges will be brought against
them. Release of information will
be put in writing by clients.

NA
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LIHEAP BENEFITS POLICY
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Clients are notified of eligible
amounts. All applications are two
part and the second part is mailed
back to the client with income
calculations and eligibility. They
have a right to appeal the income
calculations. Income guidelines
are then used to determine
eligibility regarding family size and
type of income. Regarding all
propane deliveries; all tickets must
be metered for gallons delivered.
All tickets must be signed by
clients to confirm the delivery.
Request for electrical assistance
must have light bill attached to
verify account number. All
payments for electricity are made
directly to the electrical
companies.

Over income are not eligible.

All clients who are requesting
wood are informed of the wood
quality and quantity by the use
of local newspapers, fliers that
will be posted at tribal
government centers and all
information regarding quality
and quantity is attached to the
LIHEAP application. If the client
is satisfied by the quality and
guantity of the wood, the client
then signs the ticket to confirm
the satisfactory of the delivery
which will verify payment to the
vendor. (see attached flier)

PROCEDURES FOR UNREGULATED ENERGY VENDORS
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All vendors will sign a vendor
agreement with LIHEAP. They
must have a business license with
the Oglala Sioux Tribe and State of
South Dakota. All clients must sign
for services received.

Proof of business license.

Propane vendor’s tickets must

be metered and signed.
Electrical payments must be
accompanied by name and
account number.
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TRAINING AND TECHNICAL ASSISTANCE
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Training is given to employees for
certifying applications for NA NA
eligibility of clients.

AUDITS OF LOCAL ADMINISTERING AGENCIES

if you don’t have specific audit
requirements for local
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The tribe does have in place an
annual Single Act Audit A-133

NA

NA

Additional Information

Please attach further information that des

cribes the Grantee’s Program Integrity Policies, including supporting documentation from program

manuals, including pages/sections from established LIHEAP policies and procedures.



GRANTEE:

Use funds for approved
plan and activities
under the law

Coordination

Admiuistrative costs

Public participation

Data collection

Federal investigation

Oglala Sioux Tribe

MONITORING PLAN

submit application
to HES for dircet
funding

seek clarification
from Tribal Attorneys
an program issucs

provide cmergency
assistance activilies
and services

make referrals to
other Tribal and
State Apencies for
other programs

develop a budget
use cuff aceounts

establish fiscal control

muke 4 proposed plan
available for -public
comment

data coliected and
commpelled

make Tribe aware of
the requirements to
couperate under the law

MONITORIN

application review by
0ST Contracts office
and approved.

review program eperation
compliance with the Tribe's
plan and law

insnre legal guestions are
referred to Tribal Attorneys
aud a correspondence file is
maiatained

check applications
periodically for

error fa eligibility
determination-on-going

check files to sce if
these households are
referved to other
programs

check peripdically to

sce that expenditures
are in complinnee with-in
the law and do not exceed
the budget

work with fiscal accounting
office to sec thut payments
are processed timefys that
budgets and other reguired
reports are processed in 4
fimely manner

review a method of notifying
the public to assure that
they are informed of their
right to comnient

check to assure process
i5 functioning

passed by resofution

FY 2011

RESPONSIBILITY

LIMEAP Birector
OST1 Contracts

LIHEAP Director
QST Contracts

OST Contracts

LIHEAP Director

LILEAP Director
LIHEAP Staff

LIHEATP Director
QST Accountant

LILEAY Dircctor
OST FAQ Office

LIHEAP Director
LIHEAP Stall

LINEAP Director

LIHEAP Director
Legal Staft
OST FAQ Office



The Energy Assistance office would like to inform all wood users of the following:

1. One cord of wood is 4 feet high 4 feet wide 8 feet long. Each piece of wood is 16
inches in length and split to stove size.

2. Attached are photos of what each cord looks like stacked and loaded in a
pickup. Pickup shown in photo is 1 ton.

3. When energy has wood deliveries to eligible clients the above photos is what v
the wood should be like when delivered. If you are not satisfied with the wood
that is being delivered, you have the right to refuse the load of wood and tell
the vendor why you refuse the load and do not sign the ticket. Therefore it is
necessary to have a phone number so the wood vendor could verify when you
will be home so you can verify the quality and quantity of the wood being
delivered to you residence. v







Valladares, Margarita (ACF)

From: OST LIHEAP [osteandh@gwtc.net]
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To:

11/1/2010
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Feideral mvestipation

Monday, November 01, 2010 11:28 AM
Valladares, Margarita (ACF)
Subject: Monitoring Report
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