, ATTACHMENT 1
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

ABSTRACT:

HHS is requiring further detail from States on their FY2011 plans for preventing and detecting fraud, abuse, and improper payments.
HHS is also requiring that States highlight and describe all elements of this FY2011 plan which represent improvements or changes to
the State’s FY2010 plan for preventing and detecting fraud, abuse and improper payment prevention.

State, Tribe or Territory (and Date/Fiscal Year:

grant official): Aleutian Pribilof . 2011
Islands Association Inc.

RECENT AUDIT FINDINGS




None found

COMPLIANCE MONITORING

administ oS
Each year our plan is sent to the
Federal and State for approval.
The application is approved by the
Counselor and reviewed by the
Coordinator and again by the
Accounting Department. And all
documents are kept in a locked
file. |

APIA has a Program audit each
year and have found no N/A
problems with the Program

Itis in the Assurances in our
LIHEAP plan for 2011 it is
watched over by a Director, a N/A
Coordinator and Counselor and
the Financial Department.
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FRAUD REPORTING MECHA

Each community has a fee agent
or AOIA staff and we also have a

1-800 number for them to call
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APIA will be using the W-9 form
this year before payment can be
made to clients and venders

VERIFYING APPLICANT IDENTITIES

We have field staff in 4 of our
major communities and hire fee
agents in communities where
we verify house hold and
income, ssn, etc....
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All eligibility and identities is
determined by the Counselor
and the Program Coordinator
verification of Client N/A
information includes on-site
Community Staff and other

sources in community.

All our communities are very small
and everyone know each others

We do ask for the social
security number of the
applicant.

N/A
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CROSS-CHECKING SOCIAL SECURITY NUMBERS AGAINST GOVERNMENT SYSTEMS/DATABASES
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Will not use a database Cross
Unable to verify through the SS Check System. Because of HIPPA
database it is difficult to cross check the
social security numbers.

Use of Staff that live in the
communities to verify and ID alt
applicants.
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We use client tax information
Through tax returns and pay stubs | or we request that they send in This is done by local Staff
their pay stubs when applying.




Alll applicants information is kept
in a lock file

PRIVACY-PROTECTION AND CONFIDENTIALITY

APIA follow the HIPPA LAW all
information is kept locked up.
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There are only one or two vendors
in each of our communities and
notice is sent to the vendor and
the client

Only APIA staff will be taking
applications.
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N/A

Each vendor must sign a
agreement with APIA

Only APIA staff will accept
applications

There are just one or two
Vendors in our small villages
and they have to sign a
agreement with APIA before
they are used and a LIHEAP

v Vendor.

N/A

N/A
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_ TRAINING AND TECHNICAL ASSISTANCE

Our staff knows who lives in a
home and look at the application
before it is submitted
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APIA works with the State on all
rules and regulations on how to
administer LIHEAP

e I M

S

We will notify the employees.

“Clients, vendors, community
staff to beware of fraud. That
they are to notify our office if
fraud is seen.




APIA’s LIHEAP program is
audited under the Single Audit N/A
Act.

It is written in our plan that each
year we have the program audited

Additional Information
Please attach further information that describes the Grantee’s Program Integrity Policies, including supporting documentation from program
manuals, including pages/sections from established LIHEAP policies and procedures.



